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Designing a balanced scorecard to evaluate financial and
strategic performance in insurance companies

(A comparative study of Al-Ageela Company and Arup
Insurance Company)
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Abstract

This study aims to evaluate the performance of Al-Ageelah Islamic
Insurance  Company and International Insurance Company-Arab
(Conventional) using the Balanced Scorecard during the period from 2012
to 2022.

The study found that Al-Aqgeelah Islamic Insurance Company may
demonstrate superior performance in some non-financial indicators such as
customer satisfaction and adherence to Islamic principles. On the other
hand, the International Insurance Company-Arab (Conventional) may
show better performance in financial indicators, internal process indicators,
and learning and growth indicators.

The study recommends adopting the Balanced Scorecard as a sustainable
evaluation tool for insurance companies. It can be used to improve
company performance and achieve a balance between financial and non-
financial goals. These results can also assist managers and analysts in
making strategic decisions and improving the performance of companies
in the insurance industry.

Keywords: Balanced Scorecard, Islamic insurance company, conventional
insurance company, financial perspective, customer perspective, internal
process perspective, learning and growth perspective.
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6.53% 1.278,052.498 83,393,724 2012

Galull das) (r ¢ Jgaa

Ailal) oyl dulie Cpedlad) Bgia Ao 2ilall Jaxa o)) ans oDl Joanll ) lailly o
¥l Pla o<y 2L (S sall gla ol Cus Jeal) goane e
dejsall Z LY e alae¥) Pla e ledle Gl 50l 35550 ol Y Y=Y 1A
el ol Law 2 LYY 8 ST ol 4adly Gaealisal) (3o 33 Las
LSl Al y Sl b3l o YA XY (DA (mlead) ) aged

et BaL3l )l il 8 ala (bl Capeall el clyss e daalil)




ALnl) A8y (padlusall (G o ailad) © Jgaa

‘”?A PR CLI R ga‘”h.d\ 2 gl.,u\{\ e uaha o )ia,u:d! bl s il

Garluaal L gyl Cnaliaal) 3

-0.51% -174.98% (116,467,786) 38.59% 22,981,253,076 2022
0.94% -90.13% 155,339,227 65.63% 16,582,165,358 2021
15.72% -8.01% 1,573,465,252 48.40% 10,011,478,914 2020
25.35% 118.85% 1,710,475,181 30.19% 6,746,244,509 2019
15.08% 42526.03% 781,571,236 -3.33% 5,181,704,030 2018
0.03% -99.59% 1,833,554 54.50% 5,360,352,079 2017
12.86% 6.86% 446,306,140 22.87% 3,469,508,550 2016
14.79% 120.15% 417,644,887 20.28% 2,823,680,705 2015
8.08% 18.47% 189,705,111 6.50% 2,347,666,016 2014
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15.45% 73.00% 154,474,316 0.00% 10,000,000 2014
8.93% 7.07% 89,289,286 0.00% 10,000,000 2013
8.34% 83,393,724 10,000,000 2012
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9.49% 18.47% 189,705,111 -99.95% 1,305 2014
8.01% 329.00% 160,131,710 381.64% 2,756,337 2013
1.87% 37,327,104 572,280 2012
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1.12 13.51% 2,501,570,297 15.73% 2,811,221,971 2016
1.10 18.54% 2,203,775,086 -4.55% 2,429,019,460 2015
1.37 -3.10% 1,859,051,215 19.27% 2,544,713,988 2014
1.11 6.77% 1,918,514,913 -0.38% 2,133,567,647 2013
1.19 1,796,940,693 2,141,700,427 2012
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2.46 86.60% 7,291,244,433 32.89% 17,929,024,364 2022
3.45 33.12% 3,907,443,436 69.89% 13,491,696,913 2021
2.71 59.40% 2,935,169,237 89.99% 7,941,412,129 2020
2.27 -12.57% 1,841,397,130 40.33% 4,179,971,977 2019
1.41 43.05% 2,106,127,625 9.81% 2,978,621,556 2018
1.84 9.04% 1,472,305,341 -3.35% 2,712,420,463 2017
2.08 6.69% 1,350,281,589 5.08% 2,806,405,549 2016
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1.43 2.63% 1,542,016,447 14.87% 2,198,293,625 2014
1.27 -0.90% 1,502,570,227 13.13% 1,913,787,409 2013
1.12 1,516,273,219 1,691,702,586 2012
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33.33% 4% 2022
30.43% 3% 2021
-20.69% 2.30% 2020
45.00% 2.90% 2019
33.33% 2% 2018
-61.83% 2% 2017
-61.28% 3.93% 2016
27.83% 10.15% 2015
16.08% 7.94% 2014
6.88% 6.84% 2013
6.40% 2012
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-78.00% 1.10% 2019
233.33% 5% 2018
-26.47% 1.50% 2017
-68.90% 2.04% 2016
32.53% 6.56% 2015
83.33% 4.95% 2014
3.85% 2.70% 2013
2.60% 2012
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19.52% 26765 2021
5.46% 22394 2020
-8.60% 21234 2019
-0.38% 23233 2018
3.81% 23322 2017
-11.75% 22465 2016
4.55% 25456 2015
3.79% 24347 2014
13.58% 23458 2013

20654 2012
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50.00% 20043 2022
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3.98% 8908 2020
2.68% 8567 2019
1.34% 8343 2018
0.99% 8233 2017
1.49% 8152 2016
-0.01% 8032 2015
6.16% 8033 2014
15.65% 7567 2013

6543 2012
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728.95 4891 3565310 2019
641.54 7932 5088734 2018
179.10 19680 3524619 2017
213.68 12878 2751826 2016
70.01 15876 1111450 2015
52.38 16234 850331 2014
46.09 12987 598545 2013
37.10 11678 433232 2012
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9,483.83 8271 78440781 2021
4,231.00 2494 10552105 2020
3,449.72 3214 11087412 2019
232.86 14374 3347135 2018
425.26 10323 4389941 2017
357.30 9743 3481169 2016
390.23 10233 3993265 2015
435.57 10353 4509503 2014
286.47 9423 2699452 2013
331.31 8987 2977444 2012
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234.89 222.45% 19,966 0.00% 85 2022

72.85 -44,56% 6,192 21.43% 85 2021
159.56 128.36% 11,169 -7.89% 70 2020

64.36 -38.34% 4,891 10.14% 76 2019
114.96 -59.70% 7,932 1.47% 69 2018
289.41 52.82% 19,680 6.25% 68 2017
201.22 -18.88% 12878 -5.88% 64 2016
233.47 -2.21% 15876 0.00% 68 2015
238.74 25.00% 16234 7.94% 68 2014
206.14 11.21% 12987 6.78% 63 2013
197.93 11678 59 2012
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291.09 139.32% 19794 7.94% 68 2022
131.29 231.64% 8271 6.78% 63 2021
1227 22.40% 2494 161% 59 2020
5357 77.64% 3214 7.14% 60 2019
256.68 39.24% 14374 6.61% 56 2018
172.05 5.95% 10323 21.64% 60 2017
159.72 4.79% 9743 7.58% 61 2016
155.05 1.16% 10233 0.00% 66 2015
156.86 9.87% 10353 1.49% 66 2014
140,64 4.85% 9423 21.82% 67 2013
163.40 8987 55 2012
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15.24% 137.93% 3442731597 66.26% 524,667,141 2022
21.81% 7.26% 1446943378 27.70% 315,567,833 2021
18.32% 28.94% 1349049610 81.87% 247,112,234 2020
12.99% 102.64% 1046291464 -39.41% 135,873,143 2019
43.43% 69.28% 516322732 83.83% 224,262,306 2018
40.00% 38.27% 305014614 46.90% 121,996,029 2017
37.65% 45.02% 220590802 70.03% 83,048,479 2016
32.11% 9.27% 152113216 8.82% 48,842,389 2015
32.24% -0.76% 139211490 -25.04% 44,883,507 2014
42.68% 92.82% 140282506 2.52% 59,876,561 2013
80.28% 72754325 58,403,857 2012
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55.53% 24.34% 3,793,560,152 103.16% 2,106,450,412 2022
33.98% 352.33% 3,051,071,313 142.58% 1,036,828,385 2021
63.36% 28.94% 674,524,805 10.36% 427,410,551 2020
74.03% 102.64% 523,145,732 1042.49% 387,270,570 2019
13.13% 69.28% 258,161,366 11.10% 33,897,042 2018
20.01% 38.27% 152,507,307 11.98% 30,509,261 2017
24.70% 45.02% 110,295,401 0.12% 27,244,906 2016
35.78% 9.27% 76,056,608 10.08% 27,212,204 2015
35.51% -0.76% 69,605,745 140.87% 24,720,224 2014
14.63% -3.59% 70,141,253 -28.48% 10,262,679 2013
19.72% 72,754,325 14,348,456 2012
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40.18% 287,399,233 2022
141.05% 205,017,562 2021
-1.31% 85,051,697 2020
41.44% 86,181,556 2019
2.84% 60,930,951 2018
-31.97% 59,250,000 2017
128.83% 87,092,868 2016
1457.46% 38,059,600 2015
12.85% 2,443,694 2014
15.39% 2,165,486 2013
1,876,678 2012
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0.00% 85 2022
21.43% 85 2021
-7.89% 70 2020
10.14% 76 2019
1.47% 69 2018
6.25% 68 2017
-5.88% 64 2016
0.00% 68 2015
7.94% 68 2014
6.78% 63 2013

59 2012
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7.94% 68 2022
6.78% 63 2021
-1.67% 59 2020
7.14% 60 2019
-6.67% 56 2018
-1.64% 60 2017
-7.58% 61 2016
0.00% 66 2015
-1.49% 66 2014
21.82% 67 2013

55 2012
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il oo [ 2012 [ 2013 | 2014 [ 2015 | 2016 | 2017 | 2018 [ 2019 [ 2020 2021 | 2022
Al oshial 3004 | 3096 | 30% | 30% | 30% | 30% | 30% | 30% 30% 30% | 30%
sead) JsBis | 3500 | 3504 | 3506 | 35% | 35% | 35% | 35% | 35% | 35% | 35% | 35%
Q\,\M‘ JJB..\A
FIEOR 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% 20% 20% | 20%
aladl) oshia
salll g 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% 15% 15% | 15%
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Alial) A8 )l pBilial dpseadl) 01 36Y) gy Y7 Jga
el ¢3sY 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022
lal)  ghaial 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40%
sal) ) shiia) 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30%
LI cllead) jslia | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20%
salllgalaill jehia | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
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ol A8y julilial) i gSal el G360 YV Jg2a
p)ay) 48Uy
) gl 2013 | 2014 | 2015 | 2016 | 2017 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022
e i)
I msal 5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 5%
w o ‘Lij‘
dm 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
J i)
el j;\m 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
A goall A 5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 5%
o
? UJLA\UJ} 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30% | 30%
48 sull daal) 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
edanll gai Jaea | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
: UV
UAM v 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15% | 15%
A guail) 441
”ﬁiﬁ‘j} 35% 35% 35% 35% 35% 35% 35% 35% 35% 35% 35%
Lall) Jaxa
. d;u\ 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
QE})..AA\
O Ay 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
3
osbie (s
ol ol | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20%
sk Jaxa
8 sall 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10%
el
s gl Jara 5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 5%
jiﬁj;:j 15% | 15% | 15% | 15% | 15% | 15% 15% | 15% 15% | 15% | 15%
)oY Adlay 3
o3 sdl 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
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dliel) Ay ulalial Al ) 3 W) YA S

O sial) 18y Loday 2013 | 2014 | 2015 | 2016 | 2017 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022
Gl g gall e diladl 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 109
Cpedluddl @g8a e 2l 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 109
2l 5l aged) 2ilal) 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 109
A pand) A 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 109
Sl shaial ) 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 40% | 409
4 sl daal) 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 109
eaall sai Jaaa 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 109
Ay gutl) 28I (e Jreadl Cpami | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 109
eSaall ) shaia o) 30% 30% 30% 30% 30% 30% 30% 30% 30% 30% 309
Jaladl dpalti) Jane 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 109
A Y e Aoyl clig paddl | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 109
sl clleadl Holaie s | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 20% | 209
Sl 5 3 sall ki Jana 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
s i) Jaxe 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 109
saill g alaill ) shaia (535 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 10% | 109
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| 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 1009
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1)l AS Ll il

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
Wi @il Uy B Y Wl gl W @i Wi @il Wl el Wl el W @i Wi il Wl el
gl g lo Sl Jona 3.84%| 5% 500%| 5% 500%| 5% 4.80%| 5% 048%| 5% 4.50%| 5% 500%| 5% 5.00%| 5% 5.00%| 5% 4.93%| 5%
Al s e 2l Jone 9.8%%| 10% | 10.00%| 10% | 10.00%| 10% | 10.00%| 10% 09%| 10% | 10.00%] 10% | 10.00%| 10% | 10.00%] 10% | 10.00%| 10% 5.75%| 10%
) el o dlall Jona 992%| 10% | 10.00%| 10% | 10.00%| 10% 7.62%| 10% 104%| 10% | 10.00%| 10% | 10.00%| 10% | 10.00%| 10% | 10.00%| 10% 7.61%| 10%
gl 5.00%| 5% 5.00% 5% 5.00%| 5% 5.00%| 5% 5.00%| 5% 5.00% 5% 5.00%| 5% 5.00%| 5% 290%| 5% 4.10%| 5%
gyad 28.66%| 30.00%| 30.00%| 30.00%| 30.00%] 30.00%| 27.42%| 30.00%| 7.50%] 30.00%| 29.50%| 30.00%| 30.00%| 30.00%| 30.00%| 30.00%] 27.90%| 30.00%| 22.39%]| 30.00%
i gull duaal) gai Jone 10.00%] 10% | 10.00%| 10% | 10.00%| 10% 0.00%| 10% 0.00%| 10% | 10.00%] 10% | 10.00%| 10% 0.00%| 10% | 10.00%] 10% | 10.00%| 10%
$haall i Jara 10.00%|  10% 253%| 10% | 10.00%| 10% 0.00%| 10% | 10.00%| 10% 0.00%| 10% 0.00%| 10% | 10.00%| 10% | 10.00%| 10% 7.75%|  10%
g 4K 0yl aea 15.00%| 15% 8.59%| 15% 8.57%| 15% 456%| 15% | 12.56%| 15% 351%| 15% | 10.29%|) 15% | 15.00%| 15% 6.29%| 15% 8.46%| 15%
gyad 35.00%| 35.00%| 21.12%| 35.00%| 28.57%| 35.00%| 4.56%| 3500%| 22.56%] 35.00%| 1351%| 35.00%| 20.29%| 35.00%| 25.00%| 35.00%] 26.29%| 35.00%| 26.22%]| 35.00%
el Al Jone 10.00%] 10% | 10.00%| 10% 9.33%| 10% 8.04%| 10% | 10.00%] 10% 3.83%| 10% 515%| 10% | 10.00%| 10% 364%| 10% | 10.00%| 10%
5y Jlaa] i JAY) iy pad & 7.03%]  10% 6.20% 10% 6.23%| 10% 531%| 10% | 10.00%| 10% | 10.00% 10% | 10.00%| 10% | 10.00%| 10% 3.67%| 10% 6.56%| 10%
g seadl 17.03%| 20.00%| 16.20%| 20.00%) 15.56%| 20.00%| 13.35%| 20.00%] 20.00%| 20.00%| 13.83%] 20.00%] 15.15%| 20.00%| 20.00%] 20.00%| 7.31%| 20.00%| 16.56%] 20.00%
Ay il ot Jone 10.00%| 10% | 10.00%| 10% | 10.00%| 10% | 10.00%| 10% 0.00%| 10% 2.84%| 10% | 10.00%| 10% 0.00%| 10% | 10.00%| 10% | 10.00%| 10%
b gl Joua 5.00% 5% 500% 5% 0.00% 5% 0.00% 5% 5.00%| 5% 1.84% 5% 5.00% 5% 0.00% 5% 5.00%| 5% 0.00% 5%
| gyd | 15.00%| 15.00%| 15.00%| 15.00%) 10.00%| 15.00%| 10.00%| 15.00%] 5.00%| 15.00%| 4.68%| 15.00%] 15.00%| 15.00%| 0.00%] 15.00%| 15.00%| 15.00%| 10.00%] 15.00%
Al ¢ e 95.68%| 100.00%| 82.32%| 100.00%| 84.13%] 100.00%| 55.34%| 100.00%]| 55.06%] 100.00%| 61.52%| 100.00%| 80.44%| 100.00%| 75.00%]| 100.00%] 76.50%| 100.00%| 75.17%] 100.00%




Al 3,4 il g

R ) Ll 2013 2014 : 2015 : 2016 : 2017 : 2018 : 2019 : 2020 : 2021 : 2022 :
: aed | | oeed | oAsad | ooged [ Askd | o | Aowd | gl al wied | oAsad | ooed | oAssd | ooosd [ Askd | ocgsd [ Aok | gl | Acwd
Clagagadl f gana o ilal) Jira 10% | 10.00% | 10% | 10.00% | 10% | 10.00% | 10% 8.37% 10% 0.02% 10% | 10.00% | 10% | 1297% | 10% 7.12% 10% 0.54% 10% 0.00%
Al ggha o slall Jua 10% | 10.00% | 10% | 10.00% | 10% | 10.00% | 10% | 12.86% | 10% 0.03% 10% | 10.00% | 10% | 16.90% | 10% | 10.00% | 10% 0.62% 10% 0.00%
231 pgual) o lall Jina 10% | 10.00% | 10% | 10.00% | 10% | 10.00% | 10% | 14.88% | 10% 0.61% 10% | 10.00% | 10% | 38.01% | 10% | 10.00% | 10% | 156% | 10% | 0.00%
gl &y 10% | 635% | 10% | 7.15% | 10% | 10.00% | 10% | 10.40% | 10% 9.20% 10% | 7.05% | 10% | 11.35% | 10% | 10.00% | 10% | 10.00% | 10% | 10.00%
¢ sead 40% | 36% | 40% | 37% | 40% | 40% | 40% | 47% | 40% 10% 40% | 3% | 40w | 79w | 40% | 37% | 40% | 13% | 40% | 10%
gl Lan )l sai Joa 10% | 10.00% | 10% | 10.00% | 10% | 10.00% | 10% 0.00% 10% 0.00% 10% | 10.00% | 10% |-52.00% | 10% 6.06% 10% | 10.00% | 10% | 10.00%
$an) gai Jona 10% | 1000% | 10% | 411% | 10% | 0.00% | 10% | 1.00% | 10% 0.66% 10% | 089% | 10% | 1.79% | 10% | 265% | 10% | 10.00% | 10% | 10.00%
A gual) ALY (0 Jpaal) s 10% | 524% | 10% | 459% | 10% | 513% | 10% | 459% | 10% 4.70% 10% | 859% | 10% | 0.58% | 10% | 4.73% | 10% | 2.11% | 10% | 10.00%
¢ sead 0% | 2% | 30% | 19% | 30% | 15% | 30% 6% 30% 5% 30% | 19% | 30% | -50% | 30% | 13% | 30% | 22% | 30% | 30%
all dalid) Ja 10% 9.38% 10% | 10.46% | 10% | 10.00% | 10% | 10.00% | 10% 10.00% 10% | 10.00% | 10% 3.57% 10% 2.82% 10% 8.75% 10% | 10.00%
25 paall aa) oo dg Yl g yaall 4 10% 6.83% 10% 2.82% 10% 2.79% 10% | 10.00% | 10% 5.00% 10% 7.62% 10% 1.35% 10% 1.58% 10% 2.94% 10% 1.80%
g sl 20% | 16% | 20% | 13% | 20% | 13% | 20% | 20% | 20% 15% 0% | 18% | 20% 5% 20% 4% 20% | 12% | 20% | 12%
Clilally jH gl ok Ja 0% 0.00% 0% 0.00% 0% 0.00% 0% 0.00% 0% 0.00% 0% 0.00% 0% 0.00% 0% 0.00% 0% 0.00% 0% 0.00%
i ) Jara 10% 10.00%| 10% 0.00% 10% 0.00% 10% 0.00% 10% 0.00% 10% 0.00% 10% | 14.29% | 10% 0.00% 10% | 10.00% | 10% | 10.00%
gy 0%  10%  10% 0% 10% 0%  10% 0% 10% 0%  10% 0%  10%|  14%|  10% 0%  10%|  10%|  10%|  10%
il g gene 100%|  88%|  100%|  69%|  100%|  68%|  100%|  72%|  100% 30%|  100%|  74%| 100%|  49% 100%|  55%| 100%|  57%|  100%]  62%
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55 67| 66) 66] 61] 60] 56) 60, 59 63, 68 i

[ 59| 63] 68| 68| 64| 68| 69| 76| 70] 85| 85| Y]

2.60%) 2.70%) 4.95% 6.56%) 2.04%) 1.50%) 50 1.10%) 1.20%) 3% 6%) i

I 6.40%] 6.84%] 7.94%| 10.15%] 3.93%] 2% 2% 2.90%| 2.30%] 3% 4% Y]
3.8% 4.1% 3.0% 3.6% 1.9% 0.0% -3.0% 1.8% 1.1% 0.0% 2.0%

8967 9423 10353 10233 9743 10,323 14,374 3214 2,494 8,271 19,794 i

[ 11678] 12987| 16234] 15876 12878] 19,680 | 7932 | 4,891 | 11,169 | 6,192 | 19,966 | )

20654 23458 24347 25456 22465 23322 23233 21234 22394 26765 20878 Laal

6543 7567 8033 8032 8152 8233 8343 8567 8908 13362 20043 Y

2977444 2699452 4509503 3993265 3481169 4389941 3347135 11087412 10552105 78440781 29926633 i
433232 598545 850331 1111450 2751826 3524619 5088734 3565310 5274397 5908001 17694200 <)

1876678 2165486 2443694 38059600 87092868 59250000 60930951 86181556 85051697 205017562 287399233 <))
41775837 L))

6.5| 6.43| 10.| 15.| 12.| 1.3| 2.1| 3.6| 25.| 30.| 18.| e 2l
3% % | 38| 71| 66| 8% | 3% | 7% | 16| 11| 98 KT
%| %| % % | %| % | (sl
8.3| 893| 15.| 25.| 22.| 2.6| 3.8| 6.1 | 53.| 80.| 68. | aexdl 2l
4% % | 45| 87| 86| 0% | 0% | 4% | 95| 31| 46 SN
% %| % %| %| % 5_d)
(a5~
@S o
1211387 14| 16| 18| 18| 19| 20| 2,7| 40| 55 KT
78, ,579,| 88, | 46, | 01,| 88, | 65,| 26,| 24,| 91, | 33, ZENA
05| 153 | 81| 68| 46| 27| 21957 | 04| 48| 21
2,4 90,27|03|76|75| 6830|6946
98 05|38 |78 |01 | 87 2 |24 |10 | 18
0.085| 0.0/ 0.1/ 0.0/ 0.0| 0.0| 0.0| 0.3| 05| 0.3 & waall
6980 | 72| 06| 93| 48| 40|314| 43| 01| 52 la
88| 96| 03| 99| 19| 74164 | 90| 99| 37 KT
14| 28| 36| 26| 61| 17| 72| 05| 25 Aslal)
97| 57| 01| 91 2 01| 61| 58

26| 269 45| 66| 52| 05]09] 15| 11.| 11.| 6.9 e xlll
9% % (8% | 7% | 8% | 7% | 0% | 5% | 00| 63| 0% g sana
% % \Jﬁ}d\

<




7.07] 73.167.] -| -]60.] 77.] 82] 79.| -| & skl

% | 00| 50| 11.| 88.| 54| 90| 2.3| 75| 14.| sl

%| %| 85| 59| %| %|6%]| %| 75| LN
% | % %

83| 8928 15| 25| 22| 26| 41|743| 68| 12| 10| i=

39| 9286 | 44| 87| 80| 02| 77|125| 54| 32| 50| L,V

37 74| 41| 74| 00| 19| 93| 30| 07| 32 22,

24 31| 68| 64| 60| 42 06| 73| 47| iyl
6] 2| 5 5| 54| 86

7.07| 15| 15. 11.| 6.4 | 1.1 2.9 30.| 70.| 43.| & ,shill

% | 5% | 02| 34| 4% | 6% | 6% | 14| 09| 66| el

% | % % | %| %| lisasdl

31| 3320| 33| 38| 43| 45| 46|478| 62| 10| 15| g sens

01| 6736| 72| 78| 18| 96| 50| 783| 30| 59| 22| lasasall

39| 31| 15| 74| 55| 85| 09|076| 94| 82| 53 o
16 78| 62| 75| 98| 73| 3| 21| 39| 44
05 49| 65| 04| 54| 59 25| 24| 39
1| 2

67




