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Abstract

Objective

The purpose of the research is to study the project of launching an Arab e-learning and
e—training platform aimed at addressing the gap between academic education and
labour market needs by offering online training and vocational courses in the most
important areas and skills required in the developed labour market within an electronic
environment tailored to user preferences, creating a competitive advantage from the rest
of the platforms with increasing online access to e—education and training courses and
increasing e-learning platforms as an easier and more traditional alternative. The
research is also aimed at developing the platform with advantages and techniques that
will help the trainee to commit and complete the training courses. The design of the
resulting platform will be used by the GWA Advisory Solutions Portal to launch an 'Z-
learning and Training Platform" and, on the basis of the above, the research is aimed at

identifying students' trends towards e-learning.
Study method

In order to achieve the objective of the study, the researcher conducted qualitative
survey research, including an in—depth interview with the founding director of a distance
training platform to identify obstacles and advantages of the project and to attract
trainers and trainees to use the platform. The researcher then convened a focus group
with trainers with previous training experience to study their orientations and learn their
views on the most important features, the design of electronic content and the electronic
environment of the platform. A focus group was then held with trainees who had
undergone distance training to consult their views on their previous experiences and to
identify their preferences and the advantages they were interested in having on the
platform. Accordingly, an in—depth interview was conducted with an expert in the field of
education and electronic training to identify the most important available in the e—trainer

and in the electronic environment for training and to identify the most important tools




and platforms that could be used to increase interaction and use the gamification

method.

Based on the above, the researcher designed an electronic questionnaire and
distributed it to Yo. people representing the research sample with a view to identifying
their trends and their assessments of the advantages and characteristics learned, and

the results were analysed using the IBM SPS Statistics Programme.
Results

The search resulted in a thorough understanding of user preferences and, as a result,
an e-learning and e-training platform tailored to client orientations and preferences,
containing many of the advantages of trainees and trainers, was implemented, and the
platform was based on methods and strategies that made the distance training process
more interactive and useful, which attracted trainees and helped them complete training

courses and take full advantage of the content.

The study also showed high importance for the coach to have an interactive, fun and
simplified way of communicating information, and the study showed that there was great
importance for the trainees to have more practical experience in his field than interested

in having academic degrees.

The study also showed that the largest proportion of trainees (ONZ) prefer integrated
courses and rank second (V\Z) simultaneous interactive courses and later non—

synchronous courses. (7 A)

The study showed a tendency for the maijority to prefer the short duration of training

sessions, both registered and simultaneous.

The study also showed that the most requested disciplines were languages (YY.YZ),

business administration (Yv.1/) and personal skills.(7) Y)




Recommendations

Prior to the launch of the platform, the researcher recommends that the platform be
equipped with the most important features for users according to the study, namely,
recording sessions, the availability of interactive tests and documentary certificates, and
the availability of the scientific content of courses in structured files on the platform.
Attention should also be paid to designing the platform to be attractive and user-
friendly, for content to advise the researcher to start language training courses and
business management as the most demanding and then expand in other areas, and it is
very important to attract trainers with considerable experience in their field and to train
them on the tools adopted on the platform to increase interaction with trainers and to

use the gaming method, which can be new to some trainers.

Keywords

E-learning - training — gamification — learning management system - distance training
— e-training - training courses - training platform — education platform — synchronous

education - virtual training.
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Key LMS & elLearning Statistics

FinancesOnline
YOU ShOUId KnOW REVIEWS FOR BUSINESS

n Impact of LMS innovation on organizations
% & (B
72% 40% ) 9%

gain competitive advantage Fortune 500 companies use LMS see improved organizational growth,
extensively to remain competitive transformation, profit and productivity

E How do businesses plan to adopt LMS?

93%

" develop live online learning to their programs

1 wanttoinclude open resources for their digital learning programs [N (4%
plan to introduce enterprise social networks to help in learning [ 200 e
| want user-generated content to be included in learning programs [ NN 5%
.+ want to develop massive open online courses—MOOCs I 3

want to incorporate games and simulations for better results I 30%

How do employees want to learn?

;
68% % @ @ 49% E:l

prefer to learn at work want to learn at their own pace prefer to learn at their own point of need
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Labor & Workforce

—. Development

Learn in-demand skills and
get job-ready
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We have partnered with Coursera — the world's leading online learning 95 /0
platform — to help you learn job-relevant skills that employers are seeking. say that they
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Coursera

courses again

Master sought-after Flexible learning at Earn a valuable
skills your own pace certificate
Impactful Specializations Bite-sized sessions with Boost your resume with
in technology and offline learning options with certificates recognized by top s
business skills Coursera's mobile app employers Coursera - the world'’s
online learning platform
. % JOHNS e )
Yale Duke Go gle (intel) T ILLINOIS Fiomins PR 3,800+ cutting-edge courses, taught by
“““““““ top instructors from 200+ of the world’s

leading universities and companies.

Enrolling for free courses is easy! Get started today!
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Sales end. Dreams go on.
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MASSIVE OPEN ONLINE COURSE
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