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Abstract

The study aimed to identify the reality of electronic payment systems in Syria and the
extent of its reflection on the financial performance in the Commercial Bank of Syria.
Electronic payment, and a questionnaire was also used and distributed to workers in
the departments working in the field of electronic payment in the Commercial Bank
of Syria in a number of Syrian governorates.

The study concluded that there is a weakness in the infrastructure of the Internet due
to the existence of economic sanctions on Syria, in addition to the lack of clarity in
the policies and laws necessary to implement electronic payment systems as it should
be, in addition to the insufficiency of electronic payment systems currently to carry
out all electronic payment services.

Electronic payment systems have been applied effectively that will improve the
bank's financial and non-financial performance. Based on the results reached, the
researcher presented a set of recommendations, the most important of which are:
improving electronic payment tools to achieve the speed and quality required to keep
pace with the great competition in the labor market and the need to keep pace with
rapid updates in working methods on electronic payment systems.

Keywords: electronic payment, bank card, mobile banking, website, performance of
commercial banks, Commercial Bank of Syria.
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