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Abstract

The significance of the message arises from the advantages that the
implementation of comprehensive quality can yield in healthcare institutions. This
investigation sought to evaluate the effect of total quality management on
healthcare facilities and its function in the domain of sterilization at Al-Assad

University Hospital in Damascus.

The descriptive methodology was utilized, and the questionnaire was employed
as a tool to gather data on the study variables from the medical and administrative

personnel at Al-Assad University Hospital, who numbered (185)

The statistical software (SPSS) utilized to scrutinize the data and validate its

authenticity.

The findings demonstrated that the implementation of total quality management
and its impact on sterilization, specifically within Al-Assad University Hospital,
had a constructive influence on decreasing infection rates and enhancing the

quality of healthcare services.

Consequently, based on the attained results, the researcher put forth a series of
recommendations for Al-Assad University Hospital, and a set of proposals for

future research were included, utilizing the study model

Keywords: sterilization, quality of health services, health facilities.
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