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Abstract

This research aims to study the effect of providing electronic banking services
in banks, on the operational risks faced by these banks. In terms of the increase of
these risks affected by the provision of these services or not.

It also aimed to stand on electronic banking services status in the research
community, to verify that these services are provided in an ideal way or they need
to be developed and upgraded.

The researcher chose Commercial Bank of Syria as a research community, with the
adoption of the descriptive analytical approach in collecting, analyzing and
interpreting data. A sample of specialists and those with competencies in fields that
intersect with the variables of the study were selected. The sample size reached 18
people.

The researcher has proven that there is a statistically significant impact of the
provision of electronic banking services on the operational risks in the studied
society, and that the electronic banking services provided need to be developed and
modernized in terms of quality, attracting a larger number of customers, and
infrastructure. The researcher proved that the most important service delivery
channel in the bank is ATM.

The researcher recommended the necessity of integrating the operational risk
management system used in the bank, with other bank software, in order to move to
the quantitative assessment of the operational risks resulting from the provision of
electronic banking services, and the necessity of upgrading the technical work
environment and the necessary infrastructure to provide more advanced and stable
electronic services.

Risk, Banking Risks, Operational Risks, Basel Committee, E-Banking, E-banking

channels.
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