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Abstract:

This study aims to know the impact of financial technology services on the
performance of banks listed on the Dubai Securities Market, and this study was
applied to Ajman Bank, Al Salam Bank of Sudan, Mashreq Bank, and to achieve
the objective of the study, the variable was employed dependent on the financial
performance of banks measured through the return on assets and the margin of
profitability of financial technology services, and the independent variables of
financial technology represented in the value of technology assets (computer
devices and programs), credit card balances. The study period extended from
2018 to 2023, and the study relied on the descriptive analytical approach by
describing financial technology services and the financial performance of banks
through the linear regression method, and then analyzing the study sample data

using EXCEL and SPSS.

The study concluded that there is a positive moral impact of financial technology
services represented in the ratio of credit card balance to assets in both the
return on assets and the profit margin from electronic services, and it was also
found that there is a negative moral impact of the ratio of technology assets to
assets in the profit margin from electronic services, while it was found that there
is no significant impact of the ratio of technology assets to assets on the return
on assets. The study concluded with a set of recommendations, the most
important of which is the need to pay attention to financial technology services
because of their positive impact on the profitability of the banking sector, and
the need for banks to cooperate with startups in the field of financial technology
in order to benefit from these companies in developing their various banking

services and obtaining technology products at the lowest costs.

Keywords: Financial technology, value of technology assets, credit card

balances, financial performance, return on assets and profit margin.
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