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Abstract

The research aimed to study the impact of operational risks on the
financial performance of Syrian banks during the period 2019-2023. It
was applied to traditional banks operating in Syria, namely Qatar
National Bank Syria, Bank of the Orient, National Credit Bank, Banque
Bemo Saudi Fransi, International Bank for Trade and Finance. The
study relied on four dependent variables of financial performance:
indebtedness, capital adequacy, liquidity, and profitability, using

statistical measures and linear regression analysis with SPSS.

The research found a dispersion in the data of the variables for all
banks. It concluded that there is no impact of operational risks on the
indebtedness, liquidity, and profitability of private banks, while there is
an impact of operational risks on capital adequacy. Financial
performance improved for most banks, while operational risks fluctuated
greatly. Most banks saw improvements in liquidity and indebtedness,
and the capital adequacy ratio was high during the study period for all

banks.

Key recommendations include:




e Banks should focus on developing effective strategies to manage
and sustainably reduce operational risks by improving internal
processes and investing in technology.

e Banks should work on increasing the efficiency of asset utilization
to achieve the highest possible return. This can be done by
improving portfolio management and offering innovative financial
services.

e It is recommended to continue improving debt management to
reduce indebtedness ratios, which enhances the long—term
stability of banks. This can be achieved by seeking alternative
funding sources and improving financial structuring.

e Banks should maintain high capital adequacy ratios to ensure the
ability to withstand losses in difficult times. This can be achieved
by increasing capital reserves and reinvesting profits.

e Banks should work on improving liquidity ratios to ensure the
ability to meet short-term obligations. This can be achieved by
improving cash flow management and increasing investments in

liquid assets.

Keywords: operational risks, indebtedness, capital adequacy, liquidity,

profitability.
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 1713 .029 -.005 2.3638298
a. Predictors: (Constant), X
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.735 1 4.735 .847 .365°
Residual 156.455 28 5.588
Total 161.190 29
a. Dependent Variable: Y1
b. Predictors: (Constant), X
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.403 .785 3.062 .005
X -20.314 22.068 -.171 -.921 .365
a. Dependent Variable: Y1
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4972 247 .220 .8311691
a. Predictors: (Constant), X
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.357 1 6.357 9.202 .005P
Residual 19.344 28 .691
Total 25.701 29
a. Dependent Variable: Y2
b. Predictors: (Constant), X
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.583 .276 5.736 .000
X 23.538 7.759 497 3.033 .005
a. Dependent Variable: Y2
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .1052 .011 -.024 1.4620668
a. Predictors: (Constant), X
ANOVA?
Model Sum of Squares df Mean Square Sig.
1 Regression .670 1 .670 313 .580°
Residual 59.854 28 2.138
Total 60.524 29
a. Dependent Variable: Y3
b. Predictors: (Constant), X
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 468 485 .965 .343
X -7.642 13.649 -.105 -.560 .580
a. Dependent Variable: Y3
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 1212 .015 -.020 .1510726
a. Predictors: (Constant), X
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .010 1 .010 419 .523b
Residual .639 28 .023
Total .649 29
a. Dependent Variable: Y4
b. Predictors: (Constant), X
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 157 .050 3.130 .004
X 913 1.410 121 .647 .523
a. Dependent Variable: Y4
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