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Abstract

The aim of the current research is to determine the requirements for the
application of the international standard (ISO: 9001-2015) within special
education institutions, by identifying the reality of the application of quality
management systems in these institutions, and the definition of the international
standard (ISO: 9001-2015), and a statement of the requirements for its
application And to discover the strengths and weaknesses in the quality
management system applied in these institutions, the study was applied in the
Syrian Organization for Persons with Disabilities "Aamal’, and it used the
descriptive analytical approach, and the checklists for the specification (ISO:
9001-2015). A total gap of (49.85)%, and the size of the gap in the sub-items
(organization context, leadership, planning, support, operation, performance
evaluation, improvement), was respectively (49%, 50%, 55%, 47%, 48 %, 50%,
50%), and the study recommended the need to create a special section for
quality within special education institutions, and indicated the importance of
adopting the international standard (ISO: 9001—2015), in addition to the need to
involve all employees of the organization in the implementation of the quality
management system, Understanding the relationship between service providers
and beneficiaries, giving importance to documentation, and adopting continuous

improvement programs and risk—based thinking .

Keywords: International Standard (ISO: 9001—2015), special education

institutions
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