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Executive Summary

Goal of the study:

the study aimed to know the behavior and directions of the dentists and dental students
toward the scientific services which introduced by Anas Dental Supplies company in Syria.
Anas Dental Supplies depends on marketing of dental materials and equipment so it is
introducing set of educational services (lectures, courses, workshops and sponsoring for
conferences, meetings and scientific days) which help the company to reach for target
sections to try its dental products, now Anas Dental Supplies company faces a big problem
which is briefly (can not understand the behavior and directions of dentists and dental

students) especially due to present of many economic problems at last years in Syria
Study Methodology:

The researcher conducted an exploratory study by conducting an in—depth interviews with
two dentists , and held two focus groups one with under graduate dental students in private
university and the other one with master dental students in governmental university , in
addition to a descriptive study by designing a questionnaire based on the result of previous
stages consisting of a number of themes, where the answers to the research questions were
analyzed, In order to know the behavior and directions of target sections to reengineer the
educational services in Anas Dental supplies company based on the opinions of customers

and know the appropriate methods of customer motivation and marketing.
Results:

The study resulted in deep understanding of behavior and directions of target sections in
majors of events and courses according to their educational level, pattern of job and its
place, income level, organizations which issued the certificates, place of events, fees of

participation, place of registration, payment ways and advertising channels.
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Recommendations:

The researcher recommended widening in the majors of scientific events especially dental
implantology and cosmetic dentistry in addition endodontic, LASER in dentistry and oral
pathology, also organizing the scientific events in Aleppo, Hama, Lattakia and Homs and
university events, also selection the time without the time of exams, developing of mobile

application.
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EE The British Academy of Implant& Resoreative Dentistry
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The BAIRD Academy is proud to present our Mentoring scheme where graduates and non-
graduates of the BAIRD's Evidence based and clinical implant course can benefit from the
help of our Nationwide BAIRD Mentors, who are happy to come to your practice and train
you and your staff in house. The sessions are design to provide support from implant
planning, placement and restoration of Straightforward to Advanced cases in implant
dentistry. To progress info the Advanced and Complex cases you would need to place at

least 50 implants in straightforward cases

https://bairdacademyuk.com
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DENTAL
EDUCATIONAL
INSTITUTE

Our mission is to provide all dental professionals in the region easy access to continuing
education courses and publications that are structured and delivered based on

internationally recognized standards, in the most professional and productive environment.

(www.mhgdental.com)
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Goneilly eadl] dalell llaliall Zoall A3y IS chpadanll UL & Gpupaally o pealadl)
God HLasY Lilaaa) AN o (Al cllalall e PleVls gl el cllaliall b
cAalal) cullaléall lalgd dualdie) anii 4 dilaas) ANo @ld @958 220 Y ) Jally 0.05 e S)
lly lSa cdpadail) bl & Ganptally cppalaall (L) Gl Gl 4585 duelll @ISl
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(A yond) 23al) T

sreal Gyl LAY aileas ) AN o (dabell cillaliall 8 1AV Glaal) Cam e Joaad)
et cdalal) allaliall 8 SaY) Gl aui 8 Adlas) AN b (54 3as) Jalbs 0.05 o
(A yenl) 2l

:‘fa.nlel\ g.dd\ Jaaadl) . -

el palal) Jaanill Lo (3 5al) 43)aad ONE WAY ANOVA - jlidl ofjal

alall palal) Juaatl Tacd (39l LARY dudlasy) Y1 (24-3) dsa

Mean Sum of
Sig. F Square df Squares g lad) calal) dpaatl
0.000 | 6.341 | 2.288 4 9.151 Between
Groups el @l iy Gl
0.361 137 49.430 | Within Groups dgall)
141 58.581 Total
0.526 | 0.802 | 0.551 4 2.204 Between
_Groups gadall LA e Al
0.687 137 94.085 Within Groups
141 96.289 Total
0.850 | 0.341 | 0.099 4 0.394 Between
Groups ol A 8 g e ]l il L)
0.289 137 39.622 | Within Groups Gl Gkl
141 40.016 Total
0.431 | 0.961 | 0.405 4 1.621 Between
Groups & ol 5 palaal)
0.421 137 57.739 Within Groups Apaalatl) ilalial)
141 59.359 Total
0.706 | 0.541 | 0.187 4 0.750 Between
Groups Cialiall dalall danll g oS4
0.347 137 47.481 Within Groups dgalall
141 48.231 Total
0.361 | 1.095 | 0.318 4 1.272 Between
Groups St DA & Januill g yaell
0.290 137 39.761 Within Groups dgalall
141 41.032 Total
0.567 | 0.739 | 0.308 4 1.233 Between
Groups Gkl ge ey a2l
0.417 137 57.191 | Within Groups dall)
141 58.424 Total
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Lt daalel) ildaliall 8 REY) Glad auii 8 Lilan] AN I3 (3 8 2a5) by 0.05 e
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tdard) was -
Jaall Tais (35 4l) 435l ONE WAY ANOVA Ll chal

Janll T (35,80 JLasY dulaasy) eyl (25-3) Jsas

Mean Sum of
Sig. F Square df Squares -

0.000 8.131 2.933 3 8.800 Between
Groups | cillbalall b @llnay) Gl
0.361 138 49.781 Within Groups Al

141 58.581 Total

0.245 1.401 0.949 3 2.847 Between
Groups alalaall clalgd Lalael
0.677 138 93.442 Within Groups Faalal)

141 96.289 Total

0.173 1.686 0.471 3 1.414 Between
Groups | il A<)d g dacl)ll cilS,al
0.280 138 38.602 Within Groups Olud) bl

141 40.016 Total
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0.587 0.646 0.274 3 0.822 Between
Groups & Opally (ppealall
0.424 138 58.537 Within Groups Joadanl) colalad)

141 59.359 Total

0.344 1.117 0.381 3 1.143 Between
Groups | clalaall Lol daully \<a
0.341 138 47.088 Within Groups Faalal)

141 48.231 Total

0.111 2.040 0.581 3 1.743 Between
Groups & il yomal)
0.285 138 39.290 Within Groups Faalal) ciUabial)

141 41.032 Total

0.510 0.775 0.323 3 0.968 Between
Groups o PheVly g il
0.416 138 57.457 Within Groups Faalal) ciUabial)

141 58.424 Total

QL) Clal il 38505 daelll el cAalal) callaliall cilalgd Lnlael) Cus o Jeaall cpy
Gineilly el dpalell cllaliall Zoalall Ailly Sa cApadenll Clalidl) & cpupaally o peialaal)
God LasY Lilaaa) AN o (Al bl e PleVls gl el cllalaall b
palal) Ll Calgds Lalaic) aui A dilean] AN @3 (358 2ag ¥V ) Ml 0.05 e S
Lally e caalail) llaladll 8 cuprally cpyalaall (L) Gilal Gl A58 del)l CISHal
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(Jeall lag

Droal g il LY ddlasy) AN o) (Gaalall el 8 S asY) Cl) Cum e Joaall
Lt daalel) ildaliall 8 aY) Gl auii 8 Ldlan] AN I3 (39 6 2a5) Ly 0.05 o
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Mean Sum of
Sig. F Df Jaall Jaas
Square Squares
Between
0.001 6.015 2.258 3 6.775 .
Groups < S ay) Qb
0.375 138 51.806 Within Groups daalal) callalial)
141 58.581 Total
Between
0.109 2.054 1.372 3 4.115
Groups cilalgd daalac)
0.668 138 92.174 Within Groups Goalel) callalial)
141 96.289 Total
Between
0.480 0.829 0.236 3 0.709 dcl)ll Sl
Groups ey
0.285 138 39.308 | Within Groups | O .0
oY)
141 40.016 Total
Between
0.981 0.058 0.025 3 0.075 O ealaall
Groups -
§ ol
0.430 138 50.284 | Within Groups o oS
Liaalarll calaliaal)
141 59.359 Total
Between
0.134 1.891 0.635 3 1.905
Groups | dald) &y \Ka
0.336 138 46.326 Within Groups Joalal) il
141 48.231 Total
Between
0.511 0.773 0.226 3 0.679
Groups Jasdlly el
0.292 138 40.354 Within Groups | dulal) cillaliall 4
141 41.032 Total
Between PleWlg =g il
0.584 0.651 0.272 3 0.815 P @it
Groups alaladl) oe
0.417 138 57.609 Within Groups Faalal)
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141 58.424 Total
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Janll Lo caalad) cullalitall 6 i) Qliad s 8 ddlas) ANS O3 (3958 20y =

Lehll QAN cdpalall claliall clalgd dnlaie) andi b dilas) AVD @) @98 g Y =
dplal) diglly S cdpaletl) bl G Gapsally oppealad) (i) il Gl 4S84
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) alal) Jaanill b dpalal
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