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Abstract

The aim of the research is to determine the requirements for the application of the
quality management system ISO 9001 - 2015 in NGOs operating in the Syrian
business environment, by identifying the reality of the application of quality
management systems in charitable societies in Syria, and the definition of the 1ISO
9001:2015 standard and a statement of the requirements for its application, and
determining the degree of application of the standard ISO 9001:2015 in charities,
and the discovery of strengths and weaknesses in the quality management system
applied to charities, the descriptive analytical approach was relied on, and the
study population included workers in charities in Syria, and a sample of workers
was selected.

A questionnaire was designed according to the five-point Likert scale and
distributed electronically to the study sample members. The number of distributed
questionnaires valid for analysis was (105), which were analyzed using the
statistical program SPSS Twenty-Fourth Edition, at a significance level of 0.05.

A number of descriptive and inferential statistical measures and tests were used
that fit the hypotheses of the study and serve its objectives, namely the arithmetic
mean and standard deviation. The Alpha Cronbach scale was also used to measure
the stability of the resolution. For the purpose of testing the hypotheses, the one
sample t-test was used.

The study found that the requirements for implementing 1ISO 9001:2015 are
applied in charities operating in the Syrian market, in addition to the absence of
significant differences in the application of requirements for the implementation
of ISO 9001:2015 in charities operating in the Syrian market due to the
demographic variables of the sample members.

The study also recommended the necessity of involving workers in implementing
the quality policy and bringing in qualified and specialized labor to meet the
demands of customers, and thus gain their satisfaction, which is one of the
priorities that the specification is based on achieving.

Keywords: 1SO 9001:2015, ISO 9001:2008, 1SO 9001
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S e o Ll palalall 2aY) () duaeal) Sl
iaijedlse | 1.06964 | 3.6762 | 105 | 6 | 13| 7 62 L

sasal) Al
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S ey e Ll Cplalad) SIEY) () duneall Sl
iaiijeiile | 0.85560 | 3.8667 | 105 131 7 66 19 T ‘
aglany ALl 0l Bagall Calaaly
o Ll Cplalall 2V daabin (e duneal) b
iadijeddle | 0.89330 | 3.7238 | 105 9 | 2 57 16 ®
Bagal) B)la] alas Aalled
i _ . 23 47 08 Gt Jlas e dfige Glagles duzaall 5y elbia
iadijeddle | 0.86729 | 3.9143 | 105
8agall 5yl
i (lacag d8igall Clagladd) Lluay dunaal) ag
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st
as8lgo
) A
i o 0.66878 | 3.8152 105 &

Aall) alae) 1 juadll

e Cubis Sus 0,66 ($lhae hailg dakiipe Alga 3.81 gnall JalST Slual) augiall sls
peeSa (G (paldlga sl afindl la Sl 3.410 Sladl Jassgll Holan dadi o dailgar )Ll
IS0 lilaia (he allia€ acally ailosall 2ty (gl Aol cllia Sallg ccallaall 238 (garian o

Ay b ALl 220 cllaandl 3 1991 2015

Result S X N 1123 4 5 3,84l
13) ol (5 o e dumanl) B3 Gaya
haiieddse | 1.01005 | 38095 | 105 | 8 | 3 | 9 | 66 | 19 | . Cadlipeclle e osSe led sasall
S e Jpemnll LS o
Baga Hlal allad puiag Ao dumanll 8)la) Jasd
deijeilse | 066671 | 40857 | 105 | 1| 1 [ 101 69 | 24 1, coletaly alpally 3lsally cillaal) pung,
Ll adaety rany L
Laled Ty Loildee 308y Dpneall 8))3) a8
ixii e il | 077294 | 3.8667 | 105 6 21| 59 | 19
Lol st angilly s35al
Gilileal) psacst 3 Bl dunenll 53] a6
5 paal 2 Axand) 5)la] a g
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Ailnall Aadll (3t 3 g ol e

80




Jaiag Glleall ann e daxaall 5)la) Joxd
i | 078586 | 4.0857 | 105 | 2| 2 | 10| 62 | 29
lsllls Dleadll 255
EPRERRER W FORE K-
dail e s | 0.82487 | 3.9524 | 105 8 | 14| 58 | 25 Glosdll DULY Cpafinnall ga Jualsill
a5kt
il el pe Jealgily daneal) 53] a5
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i50 Glllkie (e llie€ Glleal) aiy ol Llaia) @l Wby cchlall 238 Goann o

A yge o Aalall ) Glaesdl 41991 2015

Result S x N 1| 2 3 4 5 3,86l
ally Jlailly (bl 3y tash Luaall 5yla) 29
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Glilee () 5 Aige Cilaglaay dunaall 53] Jagias

iadije il | 0.99062 | 3.7429 | 105 8 | 14 | 60 18
el bbia oo L 24w 5agall 5))y) allas
dayd o Cpiiea) Cile Ll Luraall 28
iadije il | 1.07443 | 3.7429 | 105 13| 8 57 22 O e SR el o
pilalliiy agilalinl il
o 6 | 12 | s6 - e S AR daalye ehal Lonaall Bla) Jgm
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SDENIPEEN
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- UAJL.M.“ )jé\
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aes Cuba dua 0.61 (Hlhme

F

Aalll dlae) 1 Haadll

ageSa b atdlge agihl oaafiwal Gl JUllg 3410 oluadl Jasgll jolas dadiye Adlgar <l ylanl)
IS0 cllliia (o llaieS oY) andd any Gudadl Llaiil s 6l cchlall 03 Ggaian e

A yge o Aalall ) Glaesdl 41991 2015

Result S x N 2 3 4 5 8,80l

ixiijediise | 1.12685 | 3.7429 | 105 6 | 17| 48 | 26 el Bl B RS sty Ban D
1SO 9001:2015 iwalgalls 53l lullial

pSailly el ules puasy Laeandl 8))3) o5
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@b Clelpaly LI Ak dusaaldl Bl as8

ixiijeddile | 075314 | 3.7238 | 105 27 | 59 121 gl e bl dals &y il Gajis
5.3‘5#\

C.\\c«b;l .M.\:\} u:\...\aﬂ\ 04)5 z\:uaa.“ 5)\.21 )13;3

Wi iile | 072665 | 3.9714 | 105 " 74 17
palia) jujady Cpudiuall Cilillie aa (i)l 443y

G aill el aags duraal) 53] A

Wi iile | 073729 | 4.0667 | 105 5 10 63 27 o TR e e T et
atsal) Cpuasiill
asdlgo
L) et

123 0 0.57376 | 3.8952 105 &

Aalll dlae) 1 yaadll
agaSa b cpblgn gl afivedd) i Ul 3410 sluad) Jassll glat dadi pe ilses il jlual)
i50 1991 lilaia (e caldaia€ puentl) iy adail Zolaiad ellia  J6lbg cchliall 038 garna e
g o Aalall 4yl Cllaesll 82015
Gl cilua @ sl 7-3
AN @l Laal
2 1SO 9001:2015 Gudat clalhaia (o culkiiag dabiiall (glow agd b (gadail dolaiu) Sl
A ged) Boaad) B Alalad) 4pdd) Gilaanl)
@Al (One sample T — test) saalg dual T Hlial aladiu) & Zuhall Gluajd e Gaaill a sl
Gsia O 1Y) Lppaal) Auza il Jod s (3) el Janssiall e ogmenall Jasgiall &350 e agt
Lad (e yraal Sig ANV (ggise IS 1Y) ALl Gz il Js 2ug %5=a dad (e LS| Sig AVl
.%5=a

Is¥) dunyill One sample T — test jlas) (s il (18) a8 Jsanl
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One-Sample Statistics

Mean

Std. Deviation

Std. Error Mean

BBl 3l ngd

12

4.4333

0.49604

0.14320
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One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference

T df Sig. (2-tailed) | Mean Difference Lower Upper
26.784 104 0.000 1.25714 1.1641 1.3502
16.899 104 0.000 1.19048 1.0508 1.3302
9.320 104 0.000 0.88571 0.6973 1.0742
10.172 104 0.000 0.91429 0.7360 1.0925
10.211 104 0.000 0.92381 0.7444 1.1032
15.173 104 0.000 1.20952 1.0514 1.3676
13.538 104 0.000 1.08571 0.9267 1.2447
11.865 104 0.000 1.09524 0.9122 1.2783
7.314 104 0.000 0.75238 0.5484 0.9564

e T

O pel 20.553 104 0.000 1.03492 0.9351 1.1348

Aall) dlae) @ jaadll
Glla) o @opdll bngie o Lag %5 e sial 525 0.00 g5l Sig HLaaY! AN (g5
Cafy (A 5aY cdaliiall lans pgd o Aisal) oldl ABblge ey () eV cange Al die ol
ISO gkt clllaie (pe albaia€ dadaiall (3low agd iy guadail Lolai) lia Il duia jél) dsaa
sl Gaudl b Allall 4yl Clmanll 8 9001:2015
A0l duaall Las)
alaaall 2 1SO 9001:2015 Gudad clihie (e calhia€ 5abdll oy gubdl dlaia) dllia
%M\ Bgudd) gﬁ dlalal) afjeﬂ‘
@Al (One sample T — test) saals dual T Hlial aladin) & Auhall Glumjd e Gaaill (sl
Gsia OIS 13) Ljall Lua il Jo g (3) laall Jansgiall e gmmall Jansgiall dijlia e oty
dad (e sl Sig AN (g5iue IS 13 Al duaill Jod Sig %5=3 dad (e SI Sig ANl
.%5=a

85



4yl duz il One sample T — test laal bt it (19) a8, Jsaal)

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

aalall 12 4.4333 0.49604 0.14320

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) | Mean Difference Lower Upper
11.427 104 0.000 0.97143 0.8029 1.1400
13.341 104 0.000 1.02857 0.8757 1.1815
11.357 104 0.000 0.89524 0.7389 1.0515
11.269 104 0.000 0.92381 0.7612 1.0864
8.453 104 0.000 0.82857 0.6342 1.0229
12.027 104 0.000 0.96190 0.8033 1.1205
11.805 104 0.000 0.94286 0.7845 1.1012
9.685 104 0.000 0.72381 0.5756 0.8720
8.641 104 0.000 0.79048 0.6091 0.9719
15.094 104 0.000 1.06667 0.9265 1.2068
lsaLaal)
> 18.930 104 0.000 0.91333 0.8177 1.0090

sl dlac) 1 jualll
Slla) om Gl bagia of Lag %5 e sl 585 0.00 gsley Sig LAY AN (g5
Iaa i (N LY sl ljle e Liall a)al Aadlge iy A HaY) cange dudyal) e )l
&2 180 9001:2015 Gadas calildaia (e callina€ saliall any (gadail dolai) @l Jallg daajall

gl Bpudl b Alalall Lpal) Cilinanl
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JANAY A ,dl) Ll
Silraal) gﬁ ISO 9001:2015 Gk clilhaia e callaia Jadadil) aiy  Gaudatl dolaid Slia
%M\ Bgudd) ‘;A dlalal) af#d\

4Jal) 4.l One sample T — test jladl dalas =3l (20) a8y Jsasd)

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

ol ) 12 4.4333 0.49604 0.14320

One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) | Mean Difference Lower Upper
10.776 104 0.000 0.84762 0.6916 1.0036
9.543 104 0.000 0.91429 0.7243 1.1043
11.013 104 0.000 0.88571 0.7262 1.0452
8.370 104 0.000 0.79048 0.6032 0.9778
11.039 104 0.000 0.94286 0.7735 1.1122
15.365 104 0.000 1.03810 0.9041 1.1721
IR
. 16.364 104 0.000 0.90317 0.7937 1.0126

Aall) dlae) @ jaadl)
Glla) om Gl bagie of Lag %5 e sial 585 0.00 gsluy Sig LAY AN (ggie ¢
Cufy @ e dadadill e o duad) o)l dlge e W V) cange dliall due ol
ISO  Gukn clllie el Jadadsll oy gadadl Llaia) s 6Ly dua @l daa
Aygud) Goaadl & Alalal) dupal) Slimaal) 3 9001:2015
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dal) daiaj@l) L)
Jupl) clmanll (3150 9001:2015 (as cililliia (e culliia€ e al) iy Gkl Aulaiad) cllia
Jgpedl) sl b Alslal

daslyll dajill One sample T — test jlaal) Julas mil (21) a8y Jsaad)

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

fac-all 12 4.4333 0.49604 0.14320

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) | Mean Difference Lower Upper
8.716 104 0.000 0.80952 0.6254 0.9937
10.502 104 0.000 0.90476 0.7339 1.0756
11.723 104 0.000 0.90476 0.7517 1.0578
8.089 104 0.000 0.80000 0.6039 0.9961
7.190 104 0.000 0.75238 0.5449 0.9599
6.478 104 0.000 0.67619 0.4692 0.8832
10.379 104 0.000 0.86667 0.7011 1.0322
8.303 104 0.000 0.72381 0.5509 0.8967
10.802 104 0.000 0.91429 0.7464 1.0821
9.935 104 0.000 0.80000 0.6403 0.9597
A

~ 12.491 104 0.000 0.81524 0.6858 0.9447

Aall) dlae) @ jaadl)
Glla) m Gl bgie of Lag %5 e sl 585 0.00 gslus Sig LAY AN (g5 ¢
daa iy M) Y caeall lhlie e Al o) Ailge ey (3 e cCange Al die )l
& 1S0 9001:2015 ks bl (pe allaia€ peall oy (gadat] Aplaind s Jully G il
ojgud) Baadl b Alelal) L0pal) ilimesl)
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Lwalil) duca @l Lal

Silraal) gﬁ ISO 9001:2015 Gaki clilhaia (pe allaiaf cilileal) Al Gaudatl dolaid Slia
%M\ Bgudd) ‘;A dlalal) af#d\

Ll 404l One sample T — test jlas) Juas x5l (22) a8 Jsanl)

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
lleal) 12 4.4333 0.49604 0.14320
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) | Mean Difference Lower Upper
8.133 104 0.000 0.80952 0.6121 1.0069
16.687 104 0.000 1.08571 0.9567 1.2147
11.489 104 0.000 0.86667 0.7171 1.0162
12.125 104 0.000 0.92381 0.7727 1.0749
14.157 104 0.000 1.08571 0.9336 1.2378
11.831 104 0.000 0.95238 0.7927 1.1120
11.148 104 0.000 0.97143 0.7986 1.1442
11.542 104 0.000 0.96190 0.7966 1.1272
GRIP(]
. 21.297 104 0.000 0.95714 0.8680 1.0463

sl dlac) 1 jualll

ailila) o 3l bugie o Lay %5 e sl 585 0.00 sk Sig LEaY) AV (s5ia o

Gd 3 L) callaall e e Auall M dddlge i 3 e ccange duhall due oy

ISO Gk el e b€ cilblead) 2y Guldl Alaiad @llia J6lly Luayil) daa

s ygadl (gl 8 Alalall £pal Cilimaad) 5 9001:2015
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Lwdbd) duajdl) sl

Glmaall (8 1SO 9001:2015 (Gadai cilallaia (o clbaia€ o)) i iy (Gaudail dulaviad Ui
%M\ Bgudd) ‘;A dlalal) af#d\

dualudl 4003l One sample T — test jlaal) Julas il (23) 8, Jsaall

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
10N 12 4.4333 0.49604 0.14320
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) | Mean Difference Lower Upper
16.698 104 0.000 1.11429 0.9820 1.2466
12.863 104 0.000 1.00000 0.8458 1.1542
11.909 104 0.000 1.01905 0.8494 1.1887
12.622 104 0.000 0.98095 0.8268 1.1351
7.684 104 0.000 0.74286 0.5511 0.9346
7.085 104 0.000 0.74286 0.5349 0.9508
6.609 104 0.000 0.72381 0.5066 0.9410
8.795 104 0.000 0.82857 0.6418 1.0154
JaY) ayad
e 14.843 104 0.000 0.89405 0.7746 1.0135

sl dlac) 1 jualll

ailila) o 3l bugie o Lay %5 e sl 585 0.00 sk Sig LEaY) AV (s5ia o

Gty A V) el i e e Aial) D) Alge ey 63 Y] cange dull die o8l

ISO Gk clillia o allia el au ab Gubal Llaia) ellia by Gyl daia

s ygadl (gl 8 Alalall £pal Cilimaad) 5 9001:2015
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asbead) dpca @) LAl

Silraal) gﬁ ISO 9001:2015 (Gadai clihaie (pa calhiiad Cpeadl) oy Gadall dolai) dlia
%M\ Bgudd) ‘;A dlalal) af#d\

daslid) 4 5ill One sample T — test jlaal) Jlas il (24) 8, Jsaad)

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
el 12 4.4333 0.49604 0.14320
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) | Mean Difference Lower Upper
6.755 104 0.000 0.74286 0.5248 .9609
10.375 104 0.000 0.90476 0.7318 1.0777
13.451 104 0.000 0.96190 0.8201 1.1037
9.848 104 0.000 0.72381 0.5781 0.8696
13.699 104 0.000 0.97143 0.8308 1.1121
14.825 104 0.000 1.06667 0.9240 1.2093
“roadl]
i} 15.988 104 0.000 0.89524 0.7842 1.0063

Aall) dlae) @ jaadl)

Glla) om Gl bagie of Lag %5 e sial 585 0.00 gsluy Sig LAY AN (ggie ¢

Gy @ e Cpentll Shlie o Al Sd ablge ey (53U Y] cange Al due ol
ISO  Galn cldbie o lbie€ Goatl) oy Gobal dlain) @lia Jally duajill daa
Aygud) Goaadl & Alalal) dupal) Slimaal) 3 9001:2015
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ol a5 one way anova las) Jalas il (25) a8y Jsaall

:Aal) ALY A ganll Jalgall by (3,4l Julas

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 0.308 1 0.308 1.893 0.172
Within Groups 16.756 103 0.163
Total 17.064 104

Al dlac) 1 jualll
J st 585 0.05 e ST 0.172 L1 (slase ANV (ggina of uinll Ty Ladl) il ekl
258 Y Ml Guiall ) (g3a5 Aunad) 2l o dilan] AN 3y Ljase G908 2 Y 1Y Lilas)
Claaall 4 1SO 9001:2015 Gaday liblaie gkl Zlanu) dajal dugins ANV QI (3958
Al 3 s ) (6505 dypad) (gaad) B Alalall 2yl

eall iy one way anova lasl Julat =il (26) H8y Jsaall

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 0.851 3 0.284 1.767 0.158
Within Groups 16.213 101 0.161
Total 17.064 104

sl dlac) 1 jualll

J e 525 0.05 Ge 581 0.158 L) (gsbse AN (ggine o enll Tady HLad) milis el
235 Y Jlls sead) ) (gpa5 Auaall aldl s Aslan] AN Cllg Apga (338 s Y 13 Lilias)
Gl 8 1SO 9001:2015 Guds cldliie Gl Llaaw¥) dajal dgiea ANVY @l G 8

Al 3 see ) (553 Lpgndl ondl 8 ALalall Al
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oled) Jasall Gy one way anova lasl Julas it (27) 8y Jsand)

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 0.212 3 0.071 0.424 0.736
Within Groups 16.851 101 0.167
Total 17.064 104

4aall) slac) @ jaadl)

25 0.05 e ST 0.736 ) (golosa AN (ggine o (aled) Jaall Ty SLaa¥) il oyl
el Jagall (1 (ga5 Aaall 2l cp Ailian] AN il Ljasa Go0b s Y 1 Lilaa] I e
ISO 9001:2015 Gakss billia Gadail Llaia) dajal digina AN I3 (3558 2ag3 ¥ Nl

Al 3V el Jagall ) (5a3 Apsad) (Bondl (b Alalall £0pa)) Clinenl) b

5yl iyl Uiy one way anova lasl Julat =il (28) 48 Jsasl)

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 0.989 3 0.330 2.071 0.109
Within Groups 16.075 101 0.159
Total 17.064 104

Aall) dlae) @ jaadl)
22 5250.05 e 5S10.109 1) (sslase AN AN (s5iane of 88l Culgind Tady HLaaY) il oyl
Bl g ) (a3 Aial) 3 O Adlias) ANS 3y Aoass B9k dam Y 1Y Lilas) Jia
1ISO 9001:2015 Guki clilaie Gubil Llaiuy) ds)al Ligine Ao QI3 @98 200 Y Juilly
el Y 5pal) i (650 Dyged) Geud) 8 Alelall pdl) ilaaal) B
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shbasll a3sall i g one way anova laal) Jalas z55 (25) a3y Jsaal

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 0.003 2 0.002 0.009 0.991
Within Groups 17.060 102 0.167
Total 17.064 104

4aall) slac) @ jaadl)

25 0.05 e 581 0.991 ) (golose AN (gine of kasl) aBgall Ty HLoaV) il oyl
salasl) aBsall ) (gha Anaall aLal (s Auilian] S 3 Lpagn (398 a1 Lilias] s e
1ISO 9001:2015 Guks clilia Gubil Llaiuy) ds)al Ligine Ao @3 @98 200 Y Jlilly

Al Y aadagl aBgall ) (a3 dujpad) (Bguad) (8 Alalall dupdl) Climaall b
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ol Loy pemgt Bnld) (b ARl G e b

Aol daiadidly dagall Alalall wl) Clag sagall Al 2 5 plelall S 5yg 51
Ngaas o ddalgall agsi Al Gbiglel) e ae A aalia) s by LG bl

Oe Bagall Bl alas gl cldlie Glseall 3 Golalall pies ddjea (Ggine Jo)al g puia =2
cAdalgall 255 (o 2l S Gudai 00 #88 Lanyd ey e PAA
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