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Abstract

This study aims to measure the extent of the electronic consumer’s awareness of his
rights guaranteed by Syrian laws and legislation, as the Syrian legislator worked to
develop legislation that defines the rights of the electronic consumer in a way that
ensures the preservation of these rights and prevents merchants and suppliers from
exploiting Websites that sell goods in violation of these laws and regulations, thus
causing harm to the electronic consumer.

In his study, the researcher relied on the descriptive approach in addition to using
the comparative approach. He also measured the extent of the Syrian electronic
consumer’s awareness of these rights, by surveying the opinions of some electronic
consumers and studying and analyzing the results of the questionnaire. The study
reached a set of results, the most important of which are:

-Syrian laws and legislation have contributed to the formation of electronic
consumer rights, as there is a special law for electronic transactions and a
regulatory list of controls and regulations for electronic consumer protection and
electronic marketing.

-The legal texts contained in Syrian laws and legislation include paragraphs that
include the eight consumer rights approved by the United Nations General
Assembly.

-The feeling of the Syrian electronic consumer regarding the availability of his
rights is considered positive.

-The level of awareness of the electronic consumer about the laws and legislation
that guarantee his rights is low.

The penalties applied to violators of laws related to consumer protection are
considered insufficient from the point of view of the Syrian consumer.
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N Mean Std. Deviation Std. Error Mean

ey clegl ddddl ae an| 129 3.5349 .84822 .07468
el o Base cilgle Jiging Adlida
oo Wihd wF L cledl)

g y) gdlsal
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference

t df Sig. (2-tailed) | Difference Lower Upper
Jauly alesly ) e an| 7.162 128 .000 .53488 .3871 .6827
Oa Bae algle gty dilisa
Wik a5 A clasdd) i adud)
Axig Y adlgall s

3 Ayl Apmh 50 Tlaig 0.84 (g lonae Cilyailis3.53 s Aisell anssia 3 (9-4) Jsaall sy
Jis 1A 5% ge JH a5 8ig=0.000 Julls 2 e AN (ssiae Ry agii 1A aals ol
rol (ol ALl Ay al)

(adipe LAY By 4aid (ssial (g)gudl 35 ST cllginal ap

SAdT A gl Ba g dagal gpsad) gAY llgional) ani g gia 2 La tla)y

(10-4)Js»a) (One Sample Test) el dnall Hlad) aadia) S Jslaall 1 e Al

oladY) Badae Apm i lialy Cald) S8y 10 a8y 5leally Jiciall 43DT ) o L) (B (s5ina jacial
s 6N gl e ALl ducadlly adell ducayd delua Bl dualaly) el lasly
: s e Ha ) 4ch D (e A )

cpaddie Al ) e LAY Gay anid (i gyl g AT @llginal) and tHO
e DT ) o L) ey 4axid gl (gl 35 ASIY ellgid) o :Ha

(10-4) sl 3 Gae s LS bl e ls g
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One-Sample Statistics4i)] ) g L) Ga A s o Adall 281 clilal (10-4)J g2l

N Mean Std. Deviation Std. Error Mean
Sl golsd ) elauy) ] 129 3.2016 94687 .08337
giatlaag
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
ssd A slawy au]2.418 128 .017 20155 -0366 .3665
iadlaay Clginal

Ll Ay s Blaig 0.94 ilae Cilaili3.20 58 Lial) lavsie G (10-4)Js2)) easy
Ji 1 5% e Jil a5 5ig=0.008 Julliy 2 e ANl (e dandy asii 13 aaly oladl il
rol ol Al Al

cipe bl e L) (Bay 4xiad ssial (sl 35 SV llginall api
Shalal) claloa¥) g ludl ga g dasal g sad) gAY ellgtiaal) anll gie 2 La rlasald

(11-4) sl (One Sample Test) iala¥) duwll Hladl aladinl & Jslaall s e dladl
badse dpmd Hloal il Al 11 a8 5ylally Jicial) 2l claliaV) o Ld) Ga ssime i
t S gl e ALl dpcailly adell A A2 lua (S Jlls AalaY) Lial) Ll olasY)

coaiiie Al clalinV) ¢ L) ey 4xia s (gysall 35 S ellgia) oy :HO
e Al laliaV) ¢ Ld) ey 4xid i (gysudl 35 SN llgisal oy :Ha

(11-4) ol 3 Gase s LS milill el Ny
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One-Sample Statisticsiulul) clalia¥l gLl 3a J355 s oo Al 33 sl (11-4)Jsaadl

Mean

Std. Deviation

Std. Error Mean

cladll e glal L Jde Jaal
slgSy sle 0o Lalad) adadly
Wby iy Jug Jed Augdly

129

2.4109

91526

.08058

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) [ Difference Lower Upper
cladl) ¢ glial L o Jasf] -7.311 128 .000 -.58915 -.7486 -.4297
sl sle oo Lalal aladly
Wby il Jug by Ausdl

Ll dpm g o580 Bty 0.91 (ilime Calailis2.41 g diad) lavsie G (11-4) sl monsy
to)) ol Apanal) dpmydll Jis 131 (3) Loapidall Jawssiall (g J1 s (2.41) Jawssialls asly oladl <l

oalile Lpull) Clalia¥) g lud) (Fay 4ald g gl (g gud) (gAY lgional) ol

Ge S ST S8 i) o)y aall Gylay el w Zaulu) cilalia¥) ob ey s oKayy
Ll lalial o algan of ellgiuall iy Ul Ay 5V Jilusll e adias ) (3l
Ay SN Jilusl) Byl g etk Jadiye Gl

Soarsnl) Ba g Aagal gy gl (g ASY) llgiunal) api g gie 98 Lo :luilu
(12-4)Js2adl (One Sample Test) dulal¥l Ll los) aladin) & Jslaall 1 e 30U

DAL olaiY) dadne A SLialy Gl Wl 12 28y 5lally Jidiall sl Ga (s5iue il
: D il e Aol A illy adad) Aacajd delia (Say ML alaY) sl

omiiia Garpnill Gag 4nici (sgianal 5yl (g S Allgionall i (HO
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e Gargtll (Bag Axiad (gginaal (gyaall g SN Algina) 0 tHa

One-Sample Statistics saygill 3o 55 s3a e Adad) 33 clila) (12-4)Jgaall

N Mean Std. Deviation Std. Error Mean
Guille gl o Jgaall e 129 3.3023 90661 .07982
claan ol gLl ) poalll Jla B
gianal) G sin
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
capd Ao Jeasll  li<ay] 3.787 128 .000 .30233 .1444 .4603
sladll ) sealll Jla B calia
lgtional) (358a clan ol

Cald Ayl Az 568 ks 0.90 @lae Cihaili3.3 sa Al Lasgia O (12-4) Jsaall easy
d.m JAl 5% uA dgi ‘;Aj S|g=0-000 ‘;JUJLU 2 ‘_A.C ZUYJS\ LS):LA.AA ‘\.A.a.ns.i ?33" (KN .J;\j alaﬂ\
ro) ol Al Al

e Gl Ba dxial (ssial (gysmll (5 SIS llgiunall an

SRAY ga g dasal gpsad) e AN Cllgional) anl ggie B L tlagla

(13-4) Jsall (One Sample Test) alaly) dumll jlas) alaail & Jsldl) 1 e 4l

DL oladY) Badae dumpd LAl Calll iy 13 68, 3)lally Jidid) @il 3a (ggiue il

p A saill e Abad) dpcajalls anell Ay jd A lua Koy s dlaY) Ll

cU=asAia c_us.d'.f:""\ (3 4=idh Lg,.\.-.ud" Lﬁ}}d\ c;—"} N S}}; | ‘ﬁHg",.MS\ e_us/'_'x :HO

L pe ol (Gay Axid (gghual (gygud) g ST ellginal o :Ha
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:(13-4) ol 3 Gae s LS bl el Ny

One-Sample Statistics idiill 3a &g s3a oo Adall 33 clilal (13-4)J g2l

N Mean Std. Deviation Std. Error Mean
4l oe il clagla Jdo Juasi] 129 3.2093 .95749 08430
oy claailly adudl 5la cligiaa
gl by e Jada L
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference
t Df Sig. (2-tailed) | Difference Lower Upper
Al o iad claglea o Juani] 2.483 128 .014 20930 .0425 .3761

cladly dull Bla clgiae
childly adad) Bis Ags ey
PIREC

Gamp o< Dhis 0.95 lme Ciail3.20 8 Auall baugia G (13-4) Jsoall Ga oy
115% e 8 a5 §19=0.007 Jalls 2 e ANV (g5ien dadly asi 130 aaly oladl il 2yl

o sl ALl B il Jais

e i) (Bag A=l (ggial (gygudl g ST cllgiinal ap

Shaa Ay B gal) g Al g geall (g YY) llgionall anl gl 98 La:liall

(14-4) Js2al (One Sample Test) Lol L) jlaal aladial 2 Jslaal) 13 e 44l

blAf}_” 3 :\_ua‘)ﬂ ‘)Lﬁ;h C'_t;u\ elﬁj 14 (53‘) 'é)\.\zj\.i d.\.A.LAJ‘ :i_\M 4_‘:..).1 é é;j\ sz.h».o ‘).uu.d
o) sl e ALl G il anal) dpumf Aela ey g ApnlaY) Al LS

Laddie dpsaa Ay (8 Gall 4aliad (gsal (gygull 39 fSIY llgiuna) o :HO

e Anaa By 3 Gl 4niad (st (gysall i Sy cllginal o Ha
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:(14-4) ol 3 Gae s LS il el Ny

One-Sample Statisticsiiawa 4y b 3l jig g3 oo Adall 33 clla) (14-4)J gl

N Mean Std. Deviation Std. Error Mean
clady cilaiie andly Aol axu| 129 3.2093 90721 .07988
Oa Allay Al Aaua Ay (el
dawall hlaally Hlall cladlal)
Al Jually Al Juadu
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference
T df Sig. (2-tailed) | Difference Lower Upper
claddy cilaiie anily 4ol a3k | 2.620 128 .010 .20930 .0513 .3674
Oa Agllayg Adydaiy dpaua Al (38a3
daall jhldally §jlall cladiall
Faaldl) Jaltly Ldlad) Juadl

famd oS Dy 0.90 ghes Cilmil3.20 5 Al haugia 3 (14-4) Jsoall e cony
10 5% ¢ Jil g5 51g=0.005 Jallis 2 o ANl (55ie andy o5 130 2y olat) il Gyl
tol ol ALl Apm il s

e s T b Gl 438 o] (gl g i)

: Y iyl Jladll oo Ay

Sadgia g Aaal (g gaal) (g S llgional) o (sgiue gb L

~4)Js2a)) (One Sample Test) dala¥) duall Hlial alasiud & iyl Jslaall 13 e dyadl
0e) Shlally Jidially (gysmall (39 A llginnall cllginad)l Ggia B8 a0 Gy A saall (15
oSy lls Aalal) Aiall loaly slatV) saase Apiajd loaly Cald) Jy (14 A0 3, 7 a4,
t AU satl) e ALl Ay jally adall duajh Al

cadAia &FM"“&M LEJP"‘M @}).\SS g\dl@_mmlﬁ i \&E:HO
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g A giny Axiah (gginal (gysmll S5 SN lgiial) ani :Ha

One-Sample Statistics4igia J< digiuall giai g oo Al 33 sl (15-4)Jgaad)

N Mean Std. Deviation Std. Error Mean
pl 129 3.1298 .57120 .05029

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference | Lower Upper
pl 2.582 128 .011 .12984 .0303 2294

dpmp o580 By 0.57 e Calaili3.12 s Aied) hugie G (15-4) Jsaall e oy
1 5% (e S8l a5 5i9=0.005 Jtlls 2 Ao ANV (55ime dany agii 131 aal olad) <l dual)
tol ol Abad) Al s

-é:l)& 43‘53;-.’ O Ls - S gjﬂ\ ‘5-.1‘5 ..SS\;” 5” - “ (';._.\._:E_.\

P | P g VR

L0A0 ) gud) cilag pillg il g8l gianal sy Adgiay (o) gul) A digial) o9 ggima R L

A ALY ae ¢ iy,

G AL el A Ay paad) il ity gty gy pd) gAY gl LS5 ggima s& L Y]
Loy

(16-4) Js:all (One Sample Test) alaly) dumll jlas) alaaiul & Jslal) 1 e 4l
Al Ll ol Baame My LAl Caldl Gl 15 ) 5lall Bdd) ol Ba sid
p Ul satl) e ALl dyayalls adall G delua oSy Ul 40laY)
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O G A e A dgypd) clagilly Gl gysadl 3s RSN i) ey (gsine tHO

LYV Ba Al e Al dgysadl Clegyilly cuilsly gyl (355K llgind) o 5 tHa

.cA.DA

@ A Alginall GlaY) G jig e Ge Adaldl A8) clilal (16-4)Jsaa!
I ) il it
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
qls 129 3.6977 .66854 .05886

One-Sample Test

Test Value = 3

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference | Lower Upper
qls 11.853 128 .000 .69767 .5812 .8141

G 058 Blais 0.66 (luee ilaili3.69 s Al lawsie G (16-4) Jsaal) e iy
1 5% e Ji a5 8ig=0.000 Jallis 2 o AVl (s5ine dandy asii 1A 2aly olad) cld Ayl
:j Lﬁi Aol syl Jus

ciine QY) Ga Al el ) Ay gaadl eyl il sily (gysmd) 5 5KV llginal) o (s

A G Al Ay gead) ilagydlly Clgilly gpseal) (oSN llgial) o9 ssians s La sl
Sclaghaall Lo Jganl) 3a

(17-4) Jsxall (One Sample Test) Lol L) jlaal aladinl 5 Jslall 13 e 4l
ipmp Al alll Hli (19 16 Ge) cblally Jidid)l clogleall e Janll (a iial
sl e Aol dpcayilly aoall A delua (Say ULy AalaY) duall AL oladY) saaaa

:‘éj\'_'d\
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coaddie Glageddl de
Dol G Al (ot 1 Aol eyl il gyl 33 5SIY) llgtoadd) e ssine 1Ha
i Slaglad) e
llgivall lagheall o Jpanll @a A58 e e Al 33 cilila) (17-4)J g2

Ay gl ey yal) gﬁ e As)

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
P2_X2 129 2.6938 .67910 .05979
One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2—tai|ed) Mean Difference | Lower Upper

P2_X2 -5.121 128 .000 -.30620 -.4245 -.1879

iamp o Blis 0.67 glme Cihailis2.69 58 dimll bawgie G (17-4) Jsaall (e iy
eaall dpa il Jii 131 (3) G sidall Jansgiall e Ji sa (2.69) Lawgialls aal olas) il dudl
:Qi Lﬁi

st sl Ga Al paai Al dg)end) Slagppilly Galelly (g)sull (5 A cllginall oy (g5ina

A Gadal A Ay gl il pilly Gailsblly gpsead) (g ASY) dllgiaal) 9 ssima 2 La WG

.?Jgﬁ\ﬂ &>

(18-4)Js:all (One Sample Test) dula¥l duall Hlidl alaaiu) & Jsladll 13 e 4l

Apalal) Aual) Lualy olad¥) Badae A d JLEAL Gl alEs 20 3)lall Jidiall Ladl) Ba il

p AUl il e ALl Ly jally adall duagh A Lua oSy Ul
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DY) Ga 4l et ) gl gy Gl (gysnd) 35 ST i) o5 (55 :HO

o

.cA.DA

P AN gl JLY) Ba i g 08 Al 2Bl sl (18-4)J s
Ay ) gl ilay et}
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
q20 129 3.4186 .84500 .07440
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference | Lower Upper
920 5.627 128 -000 41860 2714 .5658

Ganmd ) Dy 0.84 (plee Cihailh3.41 g Al basgie O (18-4) Jsaall e oy
1 5% e Ji a5 8i9=0.000 Jallis 2 o AVl (sgine dany asii 1A 2aly olad) cld Ayl
ol o il dpm il L

adiye LAY a4l Gadal Al gyl Silagydilly Glgaly (gypad) (S5 AT Sllgial) o5 (s5ia
A Gl (A Ay gead) il pilly Gailsilly @ pad) (g ASY) dllgiaall S st sp L :lay)
Sad)] ) gl Ga

(19-4)Js2all (One Sample Test) aulall duall Hlaal aladiu) & Jslaal) 1 e 23U
Aal) Ll oladY) saame Ay Ll Caalll alig 21 8ylally Jiciall 37 ) & i) 3 il
p Ul sail) e ALl dmyalls adall G delua oSy Ul 40laY)
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L) Ga 4l e Al Agypad) cilagydilly Gl (gysad) g S lleionall ey (s5ina :HO
L) a4l e A dgysadl Clagpilly Gl gysadl 35 S dllgiall o5 (g5 tHa

.cA.DA
(s i) g N g Liad) Ga g e o Al 33 sl (19-4)dga)

Ay gl cilag )

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

921 129 3.5581 -90058 -07929

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference | Lower Upper
g21 7.039 128 .000 .55814 4012 7150

G 058 Blais 0.90 (luee iaili3.55 5 duedl lawsie G (19-4) dsaad) e oy
1 5% e Ji a5 8i9=0.000 Jallis 2 o AVl (sgine dany asii 1A 2aly olad) cld Ayl
:o Lﬁi Aol syl Jus

e g L) a4l e ) Ayl lagpdilly il el (i S llgiaddl o s (s5inne

Al e A Ay gead) ilag pilly Cilglly (@) pal) g AN dllgiaall S5 ssia B Lo Ll
Sl alaliay) glud) Ga

(20-4) Jsxll (One Sample Test) aalal) duwll Hladl aladinl & Jslaall s e dladl
olad¥l Badae dpapd LAl Cald) i 22 5)Lally Jiciall Bpulul) Clalial) gl Ba i
) il e bl iy pael) Ay A2 bs S Jllys olad) Al sl

70



gl Ga Al Gad Al dg)gud) Slegpdilly Gaillly (gysaall 39 58T lginnad) o5 (s5iua :HO
coaddie Al clalay)

gld) Ba A pazd Al sl laypdilly uldlly gysuall AW @llgiua) o5 5w tHa
e Al claliay)

llgiall Luulul) cilalia¥) plud) Ga A5 s3e o8 Adall 33 cilla) (20-4)Jsaad)

Al cilag i) B g <y

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

q22 129 2.9767 .86119 07582

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference | Lower Upper
q22 -.307 128 760 -.02326 -.1733 .1268

G 058 Blais 0.86 (plee iaili2.97 s Al lausie G (20-4) Jsaad) e mny
eaall dpa il Jii 131 (3) msidall Jansgiall e JE sa (2.97) Lawgialls aal olas) <l dudl
:Qi Lﬁi

gld) Ga A e Al dpsadl Glepdilly Gulally sl S cllgiudl oy (g5l
coaddie danlll) claliay!

Al el Al Ay gaad) clag peiilly GuilsAlly (@) ped) (g ASY) llghanall S5 csia 9 Lo tlaudles

Soauedl) s

(21-4)Js2all (One Sample Test) dula¥l duall Hlidl alaais) & Jsladl) 13 e Al

slay) Barna Apd WAL Gald) L5 (25 Y 23 00) @hlall Jicall Gyl Ba il
: o) sl e ALl G illy anal) Ay Aela ey s ApnlaY) Al LS

71



sl a4l i ) Ayl gyl (sl (gypndl g SSY) llgioadl e (sina HO
Gl Ga Al e 3 A sed) lagyilly gl (5ysedl s SN dllginal o (g5 Ha
b oA dllgiuall (gl Ba 855 sae o8 Adad) 3B clilal (21-4)J s

A ) ilay )

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
P2 X6 129 2.4884 .57892 .05097

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference | Lower Upper
P2_X6 -10.038 128 .000 -.51163 -.6125 -.4108

Gpimpd 58 Dy 0.57 whme Ciails2.48 s Al bawgia G (21-4) Jsaall (e ey
ol Apaall dpzmyill Jii 13 (3) Giagiiall s siall o JiF ga (2.48) Lawssially aals olail <l Lual

£

20
oasdll Ba Al ey Al Ap)endl Glaydilly oulall gysall S S gl ey (g5t

A el AN Ay gead) cilag iy Cuilsllly g sedl gAY dllgiaall S5 s 2 L clagl
Seadil) ga

22-4)Jsaall (One Sample Test) dnlal) duall Hlosl aadiu) & Jslall 138 alad

)9 D) ¢ e s :

Dl olatV Baasa dpiayd jlialy Calll B85 (28 L 26 () @bladly Jiciall ol a il
p AU il e ALl A jalls adall G delua Koy Ul Lol )
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.w..:...n Ga A e u‘d‘ Z\—})jﬂd\ L-\L*—J)ﬁl-\jb u:*-*‘)ﬂl-’ Lﬁ)}“‘“ @J)—‘QX‘ Sllgiual) =3 T NN :Ha

.cA.DA
b e AY) dllgiaall AN Ga g e oo Adadl 2B lila) (22-4)J )

A ) ilay )

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

P2_X7 129 2.9483 66725 -05875

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference | Lower Upper
P2_X7 -.880 128 .381 -.05168 -.1679 .0646

famp oS Dhis 0.66 e Cihails2.94 s Al hugie G (22-4) Jpasll e
1 oand) Al s 10 (3) bl Ll o B 5a (2.94) Ll sl sl 3 2l

£

20
o] Ga 4l et Al dyend) Glayiilly ol (ghsadl g ASTY) Gllgadl ey (g5t

A Cranl i) Ay ped) clagpdidlly Guilellly (g smadl (gAY llgiall S5 st A La sl

(23-4)Js2all (One Sample Test) dulal¥) Ll jlas) aladin) & Jslaall s e ZiladU
Agall LAl oladY) 3adas dpajd Hlodly Gaalll A5 29 5ylally Jidiall dman Ay 8 Gall i
p A saill e Alad) dpaally anel) dpnjd A lua Koy s dalad)
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R A Gal Al et ) sl Cibagyilly il (gysall i S i) o5 (g5ine tHO
. “ e ~'~.

B 3 Gal) Al e ) el gyl ol gysedl g S dllgiod) o5 ssive :Ha
s AN dlgiall daua A5y (b ol g e o8 Al 8 lilal (23-4)d s

Ay peal) Cilag el

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
929 129 3.6047 92211 .08119
One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference | Lower Upper

q29 7.448 128 .000 .60465 .4440 7653

bl Gaa s (58 Bl 0.92 (il Calailis3.60 s dimd) lavsie G Gl Jpanll e ey
Jis 13 5% e i a5 5ig=0.000 Julls 2 o AN (ggime dandy asis 131 aaly oladl cld
rol (ol ALl A al)

dnaa Ly 3 Gal) Al e ) gyl Clagyiilly ol il gyl 15 5SIY) llgiand) o5 (5t
iy

1A il Jilenil) 0o Aoyl -

04 ol Cilag piilly (il gll) Lgiaual ) ABgiay o) guad) (A Y lginiall o9 s5ima 94 Lo

—4) Js2all (One Sample Test) dualaly) dusll [laal alasiu) 2wyl Jsladll 13 e d3ladl
Clag piilly Gl sl \ghani ) ddghny (gysmdl g 51 ellgiuall o5 e G @A) jsaall (24
olat¥) Baase dpnd AL Calll W6 (29 & LWy 15 o8y () @hlally Jiadly )5l
P sl o A i dly panl) L f e la (Sl AalaY) sl il
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cadiia Ay gl ilagpdilly il g8l) Letaaad Al ABgiay (gyguall (39 S ellgiuall o9 (ggiua :HO
Laiipe Ay guall Sl il il sl Lghanal Al 4B giny (gysmd) g ST llgiuall oy (g5iua Ha

Ay paall cilag ) B Algha I g ASY) dligional) giad s o Al Al cilila) (24-4)Jds2al)
One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
p2 129 2.9561 .55349 .04873

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference | Lower Upper
p2 -.901 128 .369 -.04393 -.1404 .0525

bl Gaa s (58 Bl 0.55 (ol Calnilis2.95 s diml) Laussia G (24-4) Jsaadl e a3
ro o) Aaaall A dl) Jii 1A (3) Giayitall Jamssiall (e JE s (2.95) dawssially asly olail cld

i Ay sud) e pilly sl Lghanat ) 48 giay (gyouall 35 SSY) ellginndl o5 (55

Onlsilly A8l BN agual (l (sl aainall & ALY Qilel ) 8 Cald) Sl Agay 2S5 1ag
Ol e adging gyl 3g SN Gllgind) g (st Lalal) dagill ods Celay ale JS
Gy Al dgypud) Gl A8 Adpaa o Gud (@pndl (Y] lgiuall o S5 Al

LSy ASTY ) gt

Laldd) 4 pud) clagpiilly Gl 2ok ua gomdl A9 ASIY) lgtiaal) Gg8at Lol (g 5iua
t g RS gl dlaay

Olsil) Gasal (e lgahdinl & ALY sl Ay ysndl Colag il il stl) Lgiaas Gl A giay (gl
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