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Abstract

This research investigates how demographic variables and social cues in the
immediate environment affect older consumers’ cognitive age, and the impact
of the cognitive age on consumption and internet use.

An experimental study was conducted to investigate the effect of social cues
and older consumer’s cognitive age on consumption and internet use, The
total number of (100) subjects aged 50 and over from Damascus were invited
to fill in an online questionnaire, and subjects were randomly assigned to one
of two social cue conditions young social cue, or old social cue (roughly same
age), we used a between-subject design. The data obtained from the study

were analyzed and interpreted using SPSS.

The results showed that women are more likely to feel younger age than men,
older people who still in the labor force feel younger than those who have left
the labor force, older people have younger cognitive age than their
chronological age, and this tendency to feel younger is magnified by the
presence of young, relative to old (same-aged), social cues. In the consumer
behavior context found that older people increased tendency to feel younger
in the presence of young (vs. old) social cues leads to a greater likelihood of
choosing contemporary products over traditional products. By contrast, there
was no significant effect for older people who have an increased tendency to
feel younger in the presence of young (vs. old) social cues who use the
internet, and even they disagree with making online purchases from

Facebook pages or the company’s website.
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Omnibus Tests of Model Coefficients

Chi-square df Sig.
Step Step 13.726 2 .001
1 Block 13.726 2 .001
Mode 13.726 2 .001
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Model Summary

Step -2 Log Cox & SnellR Nagelkerke R
likelihood Square Square
1 156.390° .106 141

a. Estimation terminated at iteration number 3 because
parameter estimates changed by less than .001.

Variables in the Equation
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Gt Lﬁﬂl )ujl Oe il g ;m;j |
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df

1

Sig.
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.006

.008

Exp(B)
1.482

3.568

373
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Omnibus Tests of Model Coefficients

Chi-square df Sig.
Step Step .765 2 .682
1 Block .765 2 .682
Mode .765 2 .682
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Model Summary

Step -2 Log Cox & SnellR Nagelkerke R
likelihood Square Square
1 73.335° .006 .014

a. Estimation terminated at iteration number 5 because
parameter estimates changed by less than .001.

Variables in the Equation

B S.E. Wald df Sig. Exp(B)
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Fisher's Exact Test

Linear-by-Linear Association

N of Valid Cases
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1 .658

.689

402

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 13.90.
b. Computed only for a 2x2 table
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Chi-Square Tests

Asymptotic
Significance Exact Sig. Exact Sig.
Value df (2-sided) (2-sided) (1-sided)

Pearson Chi-Square 17.7132 1 .000
Continuity Correction® 16.063 1 .000
Likelihood Ratio 17.578 1 .000
Fisher's Exact Test .000 .000
Linear-by-Linear Association 17.569 1 .000
N of Valid Cases 123

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 14.52.

b. Computed only for a 2x2 table
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sSldhm e Count 17 21 38
% within 8 S 5 Wls i 44.7% 55.3% 100.0%
oo JLa ¥ g AaOk) L e
G yanll e Wil 5 Jadall & jae
4 yed)
Total Count 71 52 123
% within 8 S 5 Ulls el 57.7% 42.3% 100.0%
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Chi-Square Tests

Asymptotic
Significance Exact Sig. Exact Sig.
Value df (2-sided) (2-sided) (1-sided)
Pearson Chi-Square 3.8002 1 .051
Continuity Correction® 3.069 1 .080
Likelihood Ratio 3.777 1 .052
Fisher's Exact Test .075 .040
Linear-by-Linear 3.769 1 .052
Association
N of Valid Cases 123

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 16.07.
b. Computed only for a 2x2 table

S aall eall 5 e laia¥ VYAl g e 58 sl s dadaliiall J glaall Jalas

Cra dalg LA L * (v Cord o) aadl oo Ll g Adal & pee oo Jlad Y gl jABA) L ee B AS g Ll e

404 al& ) Crosstabulation

A AU YT (e aal g LR sy

GLdll sl cudl HLS 5l Total
..... ee b S 5 Llla el Jwal &y e Count 59 26 85
e ge Jhs ¥ oad ridaadla) % within & S 5 W e 69.4% 30.6% 100.0%
Syl U aal) e Wl g (al) oe Jla ¥ oad rilaadl) | e
4.) G yanll e Lail 5 adal) & e
4 el
BYREGTARSIS Count 8 30 38
% within & S 5 Uls sl 21.1% 78.9% 100.0%
oo Jla ¥ o alaadl) L e
(ﬁﬂ\fﬂ\dcuﬁ\}éﬁﬂ\«ﬂ)m
4 i)
Total Count 67 56 123
% within 8 S 5 Us el 54.5% 45.5% 100.0%

o Jha ¥ o i 8adl) L e
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Chi-Square Tests
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Asymptotic

Significance Exact Sig. Exact Sig.
Value df (2-sided) (2-sided) (1-sided)
Pearson Chi-Square 24.763° 1 .000
Continuity Correction® 22.851 1 .000
Likelihood Ratio 25.735 1 .000
Fisher's Exact Test .000 .000
Linear-by-Linear Association 24.562 1 .000

N of Valid Cases 123

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 17.30.
b. Computed only for a 2x2 table

Clalial L) e Lelaia¥) cyYal 5ol jaal jeall SED v sl laaiy) Lsal

Omnibus Tests of Model Coefficients

Chi-square df Sig.
Step 1 Step 33.703 2 .000
Block 33.703 2 .000
Model 33.703 2 .000

Model Summary
Cox & SnellR Nagelkerke R
Step -2 Log likelihood Square Square

1 118.387° .240 .338

a. Estimation terminated at iteration number 5 because
parameter estimates changed by less than .001.

Classification Table?®
Observed Predicted
sl L YV g (P I P
oo Wil 5 iaall d e e Jls Y o
4 Spnd ) jaall.)

Step | ... e b S e el A yae see 75 10
1 dﬁdpgmyug;ugm) raal
Gl Al jaall e Lail 5 Aaa) S e ee 15 23
4.)

Overall Percentage
a. The cut value is .500
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Percentage
Correct
88.2
60.5

79.7



Variables in the Equation

B S.E. Wald df

Step 17 | ALY G aaly L) (o2 -2.021 477 17.962 1

1))

LAY jaie (e dlaal g oL 1.272 462 7.577 1

IR e elda i of elle

o Gl o aledl e 53 53 sall

1)9,05 Lagls 3a5ad) 5yl

Constant -.600 .390 2.367 1

Sig. Exp(B)
.000 132
.006 3.568
124 549

a. Variable(s) entered on step 1: 525 sall &Ll (e slis (g i Of dlle L3V jade (e dlanl 5 ol I QY1 (e a5 Ja) o

€ U5 Lagld 30 gall 5 jmaadl L ildadl f alall aa,

) alasial e Lo laia ) YAl 5 el paal paall SUEH s ) lassyl L)

Omnibus Tests of Model Coefficients

Chi-square df Sig.
Step1  Step 26.106 2 .000
Block 26.106 2 .000
Model 26.106 2 .000

Model Summary
Cox & SnellR Nagelkerke R
Step -2 Log likelihood Square Square

1 125.984° 191 .269

a. Estimation terminated at iteration number 5 because
parameter estimates changed by less than .001.

Classification Table?®
Observed Predicted
Alaadle) L ee 8 S 5 Wla e
oo Wil 5 Gaaall @ pee g Jha ¥ o
4 Gppd Al yeall,)

Step | ... e @@Lﬂs sWla il A)_\A‘)& 63 22
1 e e Jla ¥ el ddaadl) ral
ST e e 10 28
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Percentage
Correct

74.1

73.7



Syl Lﬁﬂ\ el e Lail g ,AASQ’ |

+.)
Overall Percentage
a. The cut value is .500

Variables in the Equation

B S.E. Wald df
Step 17 | AV (e sl Jlssl oa -2.162 465 21.634

1))

o) el elad aa g Ja 464 774 .359

1)%<5)

Constant -.271 742 133

a. Variable(s) entered on step 1: $&ls Gudll Jlo Gl bl aa g0 Ja 306 A8 YD (e aal g LA oo
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1
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Sig.
.000

.549

.715

74.0

Exp(B)
115

1.590

.763



	 المقدمة​ 
	2.1  مشكلة البحث: 
	بما أن شيخوخة السكان هي ظاهرة عالمية والاستهلاك الحديث أصبح موجهاً نحو فئة الشباب وأصبح يعزز ثقافة مكافحة الشيخوخة، فقد أصبح فهم كيفية تصرف كبار السن ضمن سياقات مختلفة أمراً ضرورياً لكثير من الشركات المهتمة بدفع منتجاتها إلى هذا الجزء الكبير والمعقد من السوق.  
	تقليدياً، كان العمر الفعلي (أي عدد السنوات منذ تاريخ الميلاد) هو المتغير الديموغرافي الأكثر استخداماً في أبحاث التسويق، وقد كان يستخدم على نطاق واسع كأحد الإحصاءات الوصفية الرئيسة ونعتمد عليه لوضع استراتيجيات استهداف الشرائح المختلفة (Yoon & cole,2008)، ولكنه في هذه الأيام فقد تدريجياً قوته التنبؤية على مواقف وسلوكيات المستهلكين الأكبر سناً الذين يتعرضون لخطر القوالب النمطية السلبية (مثل الضعف الجسدي والتدهور العقلي)، والذين قد يحاولون بصورة دفاعية الابتعاد عن فئتهم العمرية عن طريق زيادة شعورهم بعمر مدرك أصغر، ونتيجة لذلك ظهرت سلوكيات الشراء التي تم شرحها بصورة
	5.1  أهمية البحث 

