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Abstract:

The phenomenon of job burnout is a social and psychological phenomenon
that has received the attention of researchers and scientists, and has been
addressed in many studies. This is primarily due to work pressures and the
continuous increase in burdens and requirements placed on people and their
inability to bear them. Therefore, this study aimed to identify the causes of job
burnout in the Syrian private banking sector. adopting a case study method
for one of the private banks in Damascus, where the researcher interviewed
(32) individuals working in the bank under study, and distributed a form that
included two sections. The first section included questions related to the
individual's personal characteristics, while the second section included
questions about the dimensions of job burnout (emotional exhaustion,
inhumanity, low level of personal achievement) to be filled out by them, and
their answers were analyzed. The results showed difference in reactions
between positive and negative, and it was concluded that there were degrees
of job burnout in the bank under study. It also became clear that the causes
of job burnout include (work pressure, unfairness, incentive and compensation
system, lack of clarity of role, lack of positive reinforcement, limited work
powers).

Keywords: Burnout, Emotional Exhaustion, Dehumanization, Low Personal

Accomplishment.
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