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This study aims to analyze the role of Business Intelligence in improving the

quality of internal operations in Katakit company. Business Intelligence is a
modern concept that revolves around using advanced technology and tools
to transform data into valuable information and strategic insights. Business
Intelligence is a powerful tool for organizations in understanding and
analyzing business data and making smart decisions. The study attempted
to answer the impact of applying Business Intelligence on the speed and
accuracy of operations in companies as a case study in Katakit company.
The study used the descriptive analytical method in order to collect
secondary data from multiple sources to form the theoretical framework
for the research. The research also relies on the field method by conducting
a survey study using the statistical survey method to collect the necessary
preliminary data from the reality of the research sample, through an
appropriate questionnaire that includes a set of questions or phrases
necessary to measure the research variables. The research community is
represented by the employees of Katakit Company, especially the
managers and decision makers in the company, who number about (64)
employees. The questionnaire will be distributed to Most of them. The
research resulted that there is a positive and significant effect of applying
the concept of Business Intelligence on the quality of internal operations in

the company, in terms of the accuracy and speed of internal operations in
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the company. The research resulted also that there are no significant
differences in the use of the Business Intelligence system due to the
demographic variables of the sample members. The study recommended
the need to develop the Business Intelligence system in the company
continuously, due to the development of the company’s work environment,
as the confectionery industry sector changes and develops rapidly over
time and faces high competition, as the volume of information at the
monthly level increases month after month, and this requires developing
the capabilities of the Business Intelligence system to reach To information
more accurately and quickly, this is positively affects the quality of
decisions, and the is emerge the necessity of conducting continuous
maintenance on the company’s databases so that they are more effective
and thus better support the tasks of the company’s business intelligence
system in improving the accuracy of information and the speed of obtaining
it by employees, and the necessity of reviewing operations. Building a data
warehouse at the hourly and daily levels, ensuring and monitoring its
performance, and performing maintenance in order to ensure the accuracy

and speed of obtaining information.
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