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Abstract

This research aimed to analyze the extent to which artificial intelligence (Al)
implemented at Syriatel impacted employee performance. This research examined
the impact of Al dimensions (expert systems, data mining, and knowledge bases) on

employee performance.

The research population included all employees at Syriatel, with a sample size
of (113) employees. The research relied on a descriptive analytical approach by
designing a questionnaire, distributing it to the research sample, and analyzing it

using SPSS.

The research reached several conclusions, including:

#+ Al in its three dimensions (expert systems, data mining, and knowledge bases)
is being applied at Syriatel to a high degree.

# The research found a significant impact of Al in its three dimensions on
employee performance at Syriatel.

#+ The research found that most of the employees in the sample were male,
between the ages of 25 and 29, university graduates, and one to three years of

experience.

The research presented several recommendations, including:

% The need to provide intensive training courses for employees on how to use

Al technologies to enhance their productivity.




#+ Develop strategies to ensure that artificial intelligence integrates with, rather
than replaces, the human element.

*+ Support the development and modernization of the company's smart systems
to ensure they are used as efficiently as possible.

+ Work on developing security procedures to protect sensitive data.

Keywords: Artificial Intelligence, Employee Performance, Expert Systems,

Knowledge Bases, Data Mining.
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#+ The Rise Of Artificial Intelligence And Its Influence On Employee
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N Unstandardized Coefficients %22?;2?;?3 t Sig
B Std. Error Beta
1 (Constant) 1.718 .249 6.901 .000
Cpaal) Sy .602 .059 .695 10.177 | .000

a. Dependent Variable: galelall ¢l

.SPSS zaliy 1 jradll
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Uil A, b alalal) 1af (b Al s gh andl T sngy o

A jaall ac)gd ey G ADLRD) LAY ) il jlasi¥1 ladl) ehal & Jlaall e DY) s
Colalal) ool a

Oalalal) ¢laly Adjaall a0 )gh day (o ABal) JLOAY Lilas) VAN (21) A8 Jgaadl

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .699? 489 484 4755

a. Predictors: (Constant), 48 yzall 2c| &

SPSS C—ALDJ :)Jm.d\
Ll A8le a5 w529 (0.699) (slass R Lol y¥) ales e o ibiall Jgand) (e ey LS
e %49 o i L 138y (0.489) R? masil) el ol WS cplalall o1y ddjeall aclgd oy duh

dyrall aclgd ayed cplalall elal 8 Alalal) cf sl

Celalad) elaf B Abjaall so B way A Al Jaal Iaai¥) g dgad Julad (22) pdy Jgaad)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 23.977 1 23.977 106.061 | .000°
1 Residual 25.094 111 226
Total 49.071 112

a. Dependent Variable: Gileial) ¢l

b. Predictors: (Constant), 4 jeall 2c| 48

.SPSS zalin 1 juadll
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AN g Lea (Sig= 0.000) Aubeal) AN disinay (106.061) a5 F Ailas) Zish oo

cyina ple IS 7 3gail (gl Adlan) dalill o adll laaiy) #3ged Adlany)

Oslalal) ¢laly A al) o158 sn 5T Auahd) Lgiluginag sl Jjani¥) culsh (23) ady Jsaad

Coefficients?
Unstandardized Coefficients Standarc'hzed .
Model Coefficients t Sig.
B Std. Error Beta
i (Constant) 1.573 260 6.053 .000
48 yrall e 8 628 .061 .699 10.299 .000

a. Dependent Variable: cxleal) ¢l

. SPSSc.ALD.a :)Jm.d\
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coalalal)
S UKl e Alsled) (0583

Y = 1.573 + 0.628 (X)
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v Borana, J. (2016). Applications of Artificial Intelligence & Associated

Technologies. Proceeding of International Conference on Emerging
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Through Employee Engagement.
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Employee Performance And Work.

v’ Metzger, (2024). The Impact of Interacting With Al In The Workplace On

Employees' Job And Life Satisfaction.
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