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Abstract

This study aimed to analyze young women’s attitudes toward establishing a women-only cafe in Syria by
examining the design, service, and social factors that shaped the customer experience and influenced
satisfaction and loyalty. The study adopted LUNARA Cafe as an applied model that represented a feminine
spatial identity aligned with privacy needs and local cultural norms. It further sought to assess the extent of
community acceptance for this type of project and to identify the key elements that had the greatest impact
on first impressions and the overall customer experience, including exterior and interior design, service quality,
added and social services, menu design, location, and creative interactive features.

A mixed—-methods approach (qualitative and quantitative) was employed. The qualitative phase involved
conducting in—depth interviews with eight young women to explore their emotional needs and perceptions
regarding women-only cafes. Based on the qualitative findings, a quantitative questionnaire employing a five—-
point Likert scale was developed and distributed to 113 participants. The data were analyzed using descriptive
statistics and the One-Sample T-Test through SPSS to determine the direction of the participants’
evaluations and the significance of their ratings across the study dimensions.

The results indicated a high level of acceptance and a clear market gap for the women-only cafe concept
in Syria. Participants expressed strong psychological and social needs for a safe, private space away from
mixed cafes. The primary target audience was found to consist of educated young women with middle
incomes who demonstrated a greater willingness to pay when the service was accompanied by added
experiential value. The findings also showed that exterior design played an important role in forming first
impressions, while interior design and spatial layout had the strongest influence on enhancing comfort and a
sense of belonging. In terms of service, warm greeting and human interaction emerged as the most powerful
predictors of satisfaction and loyalty, and mother—support services appeared as a key competitive advantage
with long term impact. Menu aesthetics and creative interactive elements further strengthened loyalty and
revisit intentions, whereas location ranked as a secondary factor compared to the strength of the concept and
the overall quality of the experience.

Based on these results, the study recommends adopting an integrated design and service model that
emphasized distinctive visual identity, positive emotional ambiance, and human interaction as essential
foundations for the success and sustainability of women-only cafes in the Syrian context.

Keywords: women-only cafes, young women’s attitudes, customer experience, visual identity, exterior
design, interior design, service quality, human interaction, mother—support services, menu design, creative

features, loyalty, repeat visitation.
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