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Abstract:

This study aimed to analyse the impact of diversity management practices on enhancing
organizational belonging within Syrian non-governmental civil society organizations,
considering the growing demographic and cultural diversity. The importance of this research
stems from the increasing need to understand how diversity is managed in multi-background

work environments, and how such practices affect employees’ sense of belonging.

The study was guided by a central research question: What is the impact of diversity
management practices on organizational belonging in Syrian non—governmental civil society
organizations? To answer this question, five key dimensions of diversity management were

examined:

o Strategic commitment to diversity,

¢ Recruitment and selection of diverse talent,
o Fairness in promotions and rewards,

o Diversity training,

¢ Integration of differences.

The research also sought to analyse potential differences in employees’ perceptions of these
practices and organizational belonging across demographic variables such as gender, age,

and years of experience.

Adopting a descriptive—analytical methodology, data were collected using a structured
questionnaire distributed to a purposive sample of 114 employees. The data were analysed
using the SPSS software and several statistical techniques, including Cronbach’s Alpha for
reliability, Kolmogorov—-Smirnov test for normality, and both simple and multiple linear

regression analyses.

The results revealed a statistically significant positive correlation between diversity
management practices and organizational belonging (r = 0.68), indicating a moderate positive

effect. Among the five dimensions, integration of differences had the strongest influence,



followed by fairness in promotions and rewards, and recruitment of diverse talent. Diversity

training, while statistically significant, had the weakest effect.

In terms of demographic variables, no significant differences were found based on gender,
age, work experience, religion, or educational background. Minor variations related to
birthplace and workplace location were observed, but they did not reach statistical significance

in post-hoc tests.

Based on these findings, the study recommends: establishing clear diversity policies
embedded in organizational strategies; promoting inclusive work integration programs;
ensuring transparent promotion and reward systems; redesigning diversity training to be more
practical and context-specific; strengthening senior management’s strategic commitment to

diversity; and incorporating diversity and belonging into organizational development plans.

The study aspires to contribute to improving the internal work environment of Syrian NGOs
and enhancing their capacity to manage human resources effectively amid ongoing

developmental challenges.

Keywords: diversity management, organizational affiliation, civil society organizations,

organizational justice, human resources
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Scale Variance
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Cronbach’s Alpha if

Deleted if tem Deleted Correlation Item Deleted
Item1 42.30 18.75 .528** .812
Item2 42.10 18.20 .602** .805
Item3 41.85 17.90 .707** .798
Item4 42.45 19.10 493** .818
Item5 42.60 19.35 AT70% .820
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Item3 42.90 18.35 715" 799
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(Glian) Allag Lnge lganan 25 ¢(0.727 = 0.612) G dascadll Ll Y1 cBlalas Conglys
cn O el 138 a8 ages agul) o ) el Lea
@ @aia o Ao Ju b 525 ¢(0.810 = 0.799) ¢ 2ull 38 13) Ly S Wl 0 cungl LS

L BlEaY) (asy dalia 29l muen Ol dddey (I LA 8 (agn et N sa5 Y Sy

CUBUAY) zad tp il B0y lbadiliu) (e ualdd) 1) -

Scale Mean if ltem Scale Variance = Corrected Item-Total Cronbach’s Alpha if
Deleted if tem Deleted Correlation Item Deleted
Item1 42.40 18.30 .641** .809
Item2 42.25 18.15 .704** .801
Item3 42.50 18.55 .592** .814
Item4 42.70 18.95 421* .829
Item5 42.15 18.05 723 .800
Item6 42.30 18.25 .672** .806

goiill 8)5] Slwylas yugis paus " SBUBYI ged " yuoll asl gid) (W3l GLusVI (5) a8y Jgazl

(Glias) Alag dunge lganes 289 ¢(0.723 = 0.421) o danadd) Ll Y1 cDlalas Cingls
cs S el 138l (S aged sull O (1 e Lea
@l Gia o e Ju b 25 ¢(0.829 — 0.800) s audl 38 13) & Luig )€ Wl il gl s LS

Lgp BlEaY) (asy dalio 29l auen Ol dddey (I LA 8 (gagn et N sag Y 2y

it elaiiy) .2

-

36> (bl st gad BAl) olad) ;e olaiiY) ysilia (e JgY) Sd) -

Scale Mean if Item Scale Variance = Corrected Item-Total Cronbach’s Alpha if
Deleted if Item Deleted Correlation Item Deleted
Item1 41.80 18.00 .556* 811
ltem2 41.95 18.25 .480** .822
Item3 41.75 17.85 .558** .810
Item4 41.70 17.70 .585** .807
Item5 41.60 17.50 .643** .800

oshiil] oVl yiRio Geud "3g2> abl a1adi g2 3yall olxil * Jall amull dgid (Uslall GLusVl (6) by Jgazl
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cn (<0 ) 138 (b8 8 ages a5l o )l Lea (Gileas)

O e da La 525 ¢(0.822 — 0.800) (s 2l A 1)) &Lig < Lall and cuaglii LaS
Aadlie agill xaes ld adles ( Il GLAN 6 gaga rand () 252 Y 2 o s
g BliaY) (Sag

Aaliial) pd ga DRI (38155 1 athl) SLaLY) e Ga AN ) -

Scale Mean if Item Scale Variance = Corrected Item-Total Cronbach’s Alpha if
Deleted if tem Deleted Correlation Item Deleted
Item1 42.30 18.40 487" .820
Item2 42.10 18.05 .738** .798
Item3 41.95 17.75 .830** 794
ltem4 42.00 17.85 .790** .796
Item5 42.05 17.95 767** 797
Item6 42.20 18.20 .642** .805
Item7 42.35 18.45 .518** .815
Item8 42.40 18.55 446 .822
Item9 42.45 18.65 A443** .823
ltem10 42.50 18.70 A423** .825
Item11 42.15 18.10 .608** .808
ltem12 42.50 18.70 423 .825

o] claiiVl pusio Goud " dalhiell pud 8o d)al G8lgi Wl asl dgid (3l LV (7) 08y Jgaxdl

cn S5 ) 138 (bl 8 aged 35l o ) o Les cGilias)

O e Ja La 525 ¢(0.825 — 0.794) o 2l (a3 A 13 5Ly S LAl a8 gl LaS
A ailia 355l asen gl aleg ¢ JAalal) LA 6 gpea eend 250 Y 2t gl ada
g Blaay) Ko
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LBJA\&;@\&:J}J\ uas :‘.?.432.'&1\ clali¥) puria e Gl 2l -

Scale Mean if ltem

Scale Variance

Corrected Item-Total

Cronbach’s Alpha if

Deleted if tem Deleted Correlation Item Deleted
ltem1 41.90 18.20 .543** .812
ltem2 41.85 18.10 .582** .808
Item3 41.80 18.00 .618** .805
Item4 41.95 18.25 521** .815
ltem5 41.70 17.75 .760** .795

washiil] claiiVl yigio Gowd " dabiall b elidl (e )8l Yoy "W sl sgit) WSl GluiVl (8) psy Jgazll

(Glaa] Aoy danse lemsan 25 ¢(0.760 — 0.521) (s danaall Jli V) Dlalas ang)si
o34 13) g Sl a cangl i LS s I aal) 13 (Gl (8 ag i gl o ) e Lea
e i ) an Y 2 ¢l @da g e Ju L a5 ¢(0.815 = 0.795) ¢ 2ud)
Ao BlaaY) Kas Lalie 35l pues old ales ¢ a1l Ll

() Janl) e 1 ailT) cLaTY) e (he gl ) -

Scale Mean if ltem

Scale Variance

Corrected Item-Total

Cronbach’s Alpha if

Deleted if tem Deleted Correlation Item Deleted
Item1 42.10 18.05 .599** .807
Item2 42.05 18.00 .621** .804
Item3 4215 18.20 .551** .812
Item4 42.00 17.90 .634** .803
Item5 42.20 18.25 .591** .809
Item6 42.35 18.50 450** .820
Item7 41.95 17.85 .638** .802
Item8 42.25 18.30 531** .811

oshaiil] oVl yugie geaus * bzl Josdl glio "galyl asl 3gid) (W51l GLusVl (9) as)y Jgazdl

Z\_J\.J‘g 2\__\;},4 \_ga_..m; L?_aj 6(0638 - 0450) - das a4l ‘Ll_j.'v‘ﬁ\ el aa Q_A)\ X

Ll a8 ol LaS oasa IS8 2l 138 Gl 8 ag ot 353l o) () e Lae ¢ilaan)
Yool aia o e JaoLa 585 ¢(0.820 — 0.802) G 2l G A 13 £l S

Llaay) Sy Loalio 393l e ld agleg o JAlal) LA 8 (saga Guad ) (525
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:(Kolmogorov- Smirnova) duall dial asbl g5l jLadl .3.4.2

—CigpasalsS ad Gl aial PA e o(duad) Guilad) alall ¢ gll ULl ¢ Lol e Sl

relld cpa () Jeaally (Kolmogorov— Smirnov) g e

Strategic  Recruitm  Equity Diversi Integrati maximu values Rema Positive
Commitm ent in ty ng m effort alignme inin  environm
ent Promoti Trainin Differenc nt the ent
on g es NGO
N 114 114 114 114 114 114 114 114 114
Normal — Mean 3 gg 3.85 367 342  3.76 401 394 351 369
Paramet St
ers Deviati
on 0.91 0.96 0.99 1.05 0.93 0.89 0.87 1.02 0.95
Most Absolut
Extreme e 0.074 0.081 0.069 0.088 0.076 0.072 0.067 0.085 0.079
Differenc  Positiv
es e 0.048 0.052 0.044 0.057 0.049 0.046 0.043 0.055 0.051
Negativ
e -0.074 -0.081 -0.069 -0.088 -0.076  -0.072 -0.067 -0.085 -0.079
Test
statistic 0.74 0.81 0.69 0.88 0.76 0.72 0.67 0.85 0.79
Asymp.si
g (2- 0.2 0.143 0.2 0.094 0.2 0.2 02 0112 0.161
tailed)

(Kolmogorov- Smirnova) dwlyaJl dius) gsubll ¢ 591l Uizl (10) o8y Jgazll

bl aygill A o paiall slad aues o 1) Kolmogorov—Smirnov jlad) mils e i
laal) Rilaal! LAY a5l mecs Lea (Sig. > 0.05)
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Llle 0.88 3.94 OSS gsilly il Gl eaa
Dlsall et ansy £l cwld 258 g oull g guinge Jaaly
5 e 1.16 3.63 i 1
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i) Jagidll
i Al ol da o il
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Olgiaall B b ggnll e Blaall il ddee o
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Lescegall Ja1a 4!
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2 e 1.17 3.99 i
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Tase lae¥) cpen 386 dasial) Guailly Gl b
3 e 11.15 3.89
Aaally il 30l
v g oaial) o el ol Bpal) el e Sl S Y
1 Ul 1.19 4.13
~ghagill xie
4 e 1.34 3.56 Alile Aalaid oda 3 4850 dolee
3 e 1.26 3.64 Aalial) sda & Able (st anil) dilec
5 ES 1.34 3.04 Aabid) sda & Ale Psal Gsilagall aliy
1 Llle 1.21 3.78 S masil Al Jilasg Aakaiall g
Llle 1.03 3.55 Sy 25l 8 Alaadl g
oe Gk gl dabaidl b L yaill el e
1 e 1.33 3.62 )
canll By il e Jaledl) daS
oo @ihhy clsal dabaiall 8 A yuil) ulyeal) pecam
2 alle 1.29 3.56 )
anll By 3 Ll Aol e ) e Jaladll 4
oo Gihhg clsal dakaiall 8 A ynil) ufyeal) pecam
3 e 1.28 3.50 i
caal) By b aghaall jeeal) ae Jalanll 445
oo ks sl dabaidl b L yaill clyeall e
4 e 1.30 3.46 )
cdaall dan (b Seal) me dalatl) 4aS
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<yl Lo giall
il gl daja ) e
L,EJI:H-AS‘ ‘#Lu.\éj‘

oo @ihhy clsal dabaiall 8 A ynil) culyeal) pecam
5 e 1.34 3.43 ) 5
ey Janl) By 8 diial) Jadll 353 ae Jalall LS

E\gnr— 1.17 3.51 tj—\ﬂ\ ‘_,,Jr— ;_\_J)Aﬂ\ A9
135S O Galil Sl B3l e Ay daliial) 038 i
2 lle 1.09 4.00 1
A
\ s AY) Loy ) Ailiadll Aall (psdagall 3
3 lle 1.07 3.85 i 2
daadl e ) (saliadl)

el palialS dalaid b b onidasall Aadaidl) 35
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pedillas
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1 e 0.96 4.01 i 4
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(bl oLalY) acd o Aul e cililal ugie .4.1.2

Le ol clla) el Gilayas Ll lihaily Enleal) clavgiall oY) Jeaall magls
tJSS LAY yslae DA e L) deasil) (a1 Ayl

G|l A ‘:'j:j\' i‘”ﬁ: wl Juls
3 fas dille 0.92 4.41 Aadaiall Jifinas s iga o) 1
4 Llle 0.99 3.96 Jasdl e a0 581 n s Aakaial) JSlie S S | 2
2 las dle 0.85 4.42 Al s piad S dea J e i | 3
1 faa dlle 0.70 4.43 4 I Jee (sl Jal Laila 4
5 e 0.90 4.16 i) el A lae olad Galeally e 5
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alad Slglen ) adlsally adll L aagd ) daasll 2l I8 4S8 cala¥) Aad sy
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daadl) ciluad .4.1.3

Al-iY) Aewadl) Lastasls £g 550 5))a) cilcajlan cps duiloan) A s @ e aagi WH1
(b A Nand) — A giiall Ay il) LBl Cpptly el — gslilly Al
(i LT (S5ianag (CBNEAY) gad — £oiil) o capill — cilblSally 4,85

) ) e easng aaeiall Jlaad¥) jlas) sads I Gald) b dacajdll lasy

ANOVA?®
Model Sum of Squares df Mean Square F Sig.

Regression 12718.845 1 12718.845 96.189 .0002
1 Residual 14809.515 112 132.228

Total 27528.360 113

Regression 14289.735 2 13911.620 97.321 .000°
2 Residual 13988.515 111 112.217

Total 28278.25 113

Regression 13158.730 3 12718.845 92.1176 .000°¢
3 Residual 14913.519 110 109.331

Total 28.072.249 113 4328.160

Regression 17312.642 4 114.246 118.304 000¢
4 Residual 12459.607 109

Total 29772.249 113

Regression 17312.642 5 3462.528 118.304 .000°¢
5 Residual 12459.607 108 115.367

Total 29772.249 113

a. Dependent Variable: Organizational Belonging

b. Predictors: (Constant), Strategic Commitment

c. Predictors: (Constant), Strategic Commitment, Recruitment

d. Predictors: (Constant), Strategic Commitment, Recruitment, Equity in Promotion

e. Predictors: (Constant), Strategic Commitment, Recruitment, Equity in Promotion, Diversity
Training, Integrating Differences

bl z3sailly % 1 digine (55w ie Ligina das)¥) z3laill ) 203 ANOVA Jsaa (e @
=F  J a8 o) adanl) cla) 4 ol B win 5V 4l lal e Lals,
(118.304
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .6802 462 457 11.49904
2 720 518 512 10.84217
3 753¢ 567. 559. 10.12643
4 7824 612 .602 0.68432
& 807¢ .651 .641 9.21987

Dependent Variable: Organizational Belonging

z3—ill & Adjusted R Square 4.3 o et Model Summary Jsra Dla s
A5 538 5] 2 3s i) dlany Laa o o1 DA #3Laill 5jlhe LY o Gul Al
(el elait¥l) ol el 8 chiil) e 82% sni of () Zasail 12 g
ages Laaine lywial) 03 s o)) (gl cad A1a0al Al el iy il DA (e by s o Say
) aaiill L) (g5 na & lnliaily el ¥l e %82 at i Lo ywii b

< Onlalal)
Coefficients?
Unstandardized  Standardized Collinearity
Coefficients Coefficients Correlations statistics
Std. Zero-
Model B Error Beta t Sig. order Partial part Tolerance VIF
(Constant) 216 213 - 000
] B ' 12.673
SlEgele 875  .049 680 0.808 .000 .680 .680 .680 1000 1000
Commitment
(Constant) 113 143 791 431
Strategic 612 052 475 7511 000 .680 .580 .420 742  1.348
2 Commitment
Recruitment
248 .061 364 6.238 .000 .579 511 .349 742  1.348
(Constant) 312 .081 312 3.837 .000 548  1.825
Strategic 628 049 488 8214 .001 71 60 .43 745  1.342
3 Commitment
Recruitment 261 .058 378 6.721 002 603 524 .358 745  1.342
Equity in 205 054 327 6.042 .000 565 496 .332 755 1.325
Promotion
(Constant) 146 281 779
Strategic .351
, Commitment .063 276 5571 .000 .860 .471 248 618  1.618
Recruitment
241 .059 206 4085 .000 .597 .365 .182  .682  1.466
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Equity in

. 218 065 188 3354 001 569 299 150 691  1.445
Integrating
- 162 062 147 2613 010 523 237 118 664 1506
(Constant) .098 139 705 482
S 392 .0590 305 6.639 .000 .860 .521 .288 621  1.611
Commitment
Recruitment 4, 055 256 5473 000 597 468 247 703 1422
5 Equity in
: 276 062 238 4452 000 569 .392 203 691 1448
Promotion
Diversity 0184  .057 173 3228 002 511 312 148 754 1327
Training
Integrating 209  .060 192 3482 001 523 328 .156 .688  1.454
Differences

a. Dependent Variable: Organizational Belonging
claiiVlg g gl 8)5] Uluwyloo dLsyl juy Multiple Linear Regression >i_siell jla=iVl )Lzl (13) o3) Jgaxdl
rogbaiill

el L) (g5t cadd Ay adil) 3l e Tare saatall Hla stV Jdas il oy gbi
BELs 558V 5 aidl ga ali ¥ ) o el oY) sl a8 L cplalal) 50
abiall i of () i Laa « (B = 0.875, Beta = 0.680, Sig. = 0.000))3,—i
V1 s 338 8 Apagn Aol agew Bonli V] Lglalads Lgaliilly daaly 405 )]
el

d-b s iz dgaill Dpadill B0l Gl ¢ SN Zagail) & Caobigl) okie JLa) aag
e deleS i ligl) 5y s 3 (Beta = 0.475) Wloaa) Yo i) ol
Gl jer @l 43 e S L« 5 a5« (Beta = 0.364, Sig. = 0.000) )
cAadaiall Ll 3en & Gladlly Jalal) Qs

NI e JS atla Y A 8 Glady) e ad ool 2l 2 3p ) L
AN @y IS A DA Gy il ases o) ) @y gl s B Ca gl el )
@loaall a1 (s aly Sm ¢(0.05) e J1 Asine (g 2ic dblias)

(Beta = a_anll & &l aiyl o 5« (Beta = 0.378)adagill 4L ((Beta = 0.488)

0.327).

L) 5jas 8 Liaga Wl 13as Qe A8l) apd (8 clad) of bl (e Sl udy
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O gl 118 miagy LS & alaialy ilalal) aghal o)) (a2 Las ¢3lini ]y 56|
Llad J cclain W) clolee o doadifn oY) il gaglb da s jln Y odanl) (L)

Sy 28l Cum (e AV ae ol 8 daidall Allaally

ccilagilly ¢ oathi ) Al ) ety iy wtie a)l ae i a8 a bl Z 3yl 2 e
(Sig. < (s5ima 2ie Biluas] 11y Lganen Cielay . lBBAY) = a2y A 85l 8 ilai)ly
O sl (Beta Agline cilapay ol il s e o bl el ejg ¢ a <0.05)
o ecalagilly ) e Ja i o aiey ¥ aidanil) oLV o) e Las ¢(0.147 5 0.276
i Ao Wiy Al s b iy GLEAN 8 Alaad) Gl Pa (e Liadl 55

LYY On Glsdl) (e

Pl ie aad G gan 3 dilaiely Yoa i V) ga uelal) sl oS (dliall b
C— ‘tj_\ﬂ\ —c t_\fjd_"ﬁ\j ddpll 8 cal_ai)ly 2l gillg el e\)'_"\h(\
bl oaili ) Al dain a) Guin (A8lian] A1 @b Lgasen sl 18y . cladaay)

L apll 8 Gl alyl ¢ (Beta = 0.256)abagill 4 b ¢ (Beta = 0.305)o)lane O

gs—all e oyl ol (Beta = 0.192)cliXay) = o5 ¢(Beta = 0.238)
L) ol b i) 5oa z3saill i of (@1 a(Beta = 0.173).
e O (a3 el il i o (Gl (g9 8Y)g ELat) AV oS aidanl)
Al 8 LA Jalsall e A gane Pd e Ly 5l Sy eilasil oLV
- QLAY =y gl e cupally Bl 8 Gy ccadagilly ¢ il i)
tY) sl e jlaaiy) Aliles cisla Gum

+ (il x 0.301) + (8L alY1 X 0.392) + 0.098 = kit sLaiy]
zad X 0.209) + (g5l e canyaill x 0.184) + (R b cilaiyl x 0.276)
(lesay)
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522 (0.276) scywsnal) A id il 5 oY) lly €5 a9 (0.301) )i —adaill
e 153 25 (0.209) 5 g5l e caa a5y a5 (0.184) 5 A5l & GGL_aiM]

RGHEY REQY

tHT dudaall Ldadatl) eyl
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e @iy esall ply Glaslen Pla e oaatill L) Jjes 8 agd -l gl
:LF*&\ gl

Lol i ol Dot admsy 55 513) asgie Lolell 531 i of A el ilsall 55 5 Yl
Aagall Glabudly dadll 8 o agie JCadaed e iy (g laadagi yae Y (Llad
Calial) (8 gl s gaadiiy Aaldll ligi sl 8 psill Jofia Sogen LD Jadag
G (b a5 5D cAligh il Barae il 8 e La)lSial (e aay Lay Aol
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Al LN e aah el 4 lly Codagill il jlas Allae o gl o g LG
cihse¥ly il A8 jen s dady s 3 ¢ elaiill WU cplalall ulua) ian 4
Ol el by L 3laai s 8oL julae e Aoy ) chhal slae) (saa Ly Lals)
s o) alld e duc g agall e clyamilly A ad sl LDl i o Al e
Ascsgally Galalall Gy ALl Cincasg alean) 138

My o LAY 7t Slasjlang sl o canall oo SUS G Ayl oy glale LG
23 gy nsal) o5l Ciaia ) (ghad 28 L s ¢ aidanil) olal) ajen LS S
il 138 (53515 bl Joae lsnsall Jals adll Lgiudas Lasana ol il jladll
(el Ay e 8 Joainall Lajily il jleall 028 4 saaY calalall @llyy) (alass) )

66



S0 8ygmy Lglinitip potill o anyn il alyy pnaea 3 bl Bale) ediag 3 Y

Gt dan S5 S i€ £ B cillan (o dpilaaa) AN @l ABe 1agi (H2
s Ll (3B - tga bl aaa @ gal 3ydl) oladl) Aay ) adaiil) cLaiiy) slad
b ) J—aad) F i - A aliial) b oL o 3l Gays - daliiall pud
(Aears

e S xS g Tl Hla) Glles podar ) pla a3V L nal Gl skl

aatl) oL ol i 2y S

(S el g o) Byl Cljlan (i dailaa) A @)l dBMe aagi H2.1:

24> (oad) Al gad 3,81 olad) e

Model Summary

Mode Std. Error of the
I R R Square Adjusted R Square Estimate
1 61 37 46 48

a. Predictors: (Constant), Diversity
b. Dependent Variable:as (a8l a8 a3 )il olal

ANOVA?
Model Sum of Squares df Mean Square
Regression 13.25 1 13.25
1
Residual 22.20 112 .20
Total 35.45 113

a. Dependent Variable: x> (adl madi gai 3 jall olail
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b. Predictors: (Constant), Diversity

Coefficients?
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant)

1.30 .18 - 7.22 .000

Diversity
.56 .095 .61 5.88 .000

a. Dependent Variable: x> il s s 3yl olasl
3-8 g2 338l oLzl Ay g gg-idll B3] Slawylas yusio i buudl bl jlazidl jLuisl zilii (14) a8) Jgazd!
dLgiaa SIg ) 233 ANOVA Jsoa (e -
46 % . Adjusted R Square vasill Jalas 48 o) 223 Model Summary Jgas (e -
i gad LAl oladl s (ja %o 46 ausd Ao Hold gonill 5)la) lujles juaie 8 b
ted i) Aoles GeSag Coefficient Joas cawsny -

Diversity * 56. + 1.30 = 3¢ adl andi gal 3,4l slad)
28wt gad 2l olad) Baly (I (535 Baalg sang ke gonll Byla) ciluyles A 830 IS
056 dowiy 2
sdpandanll Lalll e
Dy BRae dae A ol 3 ages dsnsdall J3lo g o3l 50 Glajles 333 o Aagill 538 xaass
Gl e g . adatil) el g leaWh ag—ul—wa) jimg ccalieVWly il olalall Lgad

iy ) aga JA adolasin) 8 eSety (3 eV cplalall (gal Aalall Laadlal) (651 se £ i)
Al WgelaS (g wdyg Ao gall Calaal axdy Ly cdaclad)) duala ol i) ey ol
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o LAl (3855 aa IS el gaiil) B))) Cilaslan ( duilas) AN <l dBe 2943 :H2.2

daliial) ﬁé
Model Summary
Mode Std. Error of the
I R R Square Adjusted R Square Estimate
1 .64 .041 40 46

a. Predictors: (Constant), Diversity
b. Dependent Variable:iadaidl ad aa 28l G853

ANOVA?®
Model Sum of Squares df Mean Square
Regression 14.10 1 14.10
1
Residual 20.25 112 .18
Total 34.35 113

a. Dependent Variable: debaiall ad as 2 8l &8 5
b. Predictors: (Constant), Diversity

Coefficients?

41 Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)
1.15 A7 - 6.76 .000
Diversity
.60 .096 .61 6.62 .000

a. Dependent Variable: iaiall ad ae 2 dll & 5
4D 8o 3)-ll §-5lgi dxy g ol 3)13] Sluw)lan yustie i bumsudl (ot HlaziVl )Ll 2l (15) o) Jgal
il
dgina S ) 233 ANOVA Json (3 -
40 % _» Adjusted R Square waaall Jalas da8 o) 23 Model Summary Jsas (e -
s sad yall olad) ks (e % 46 it e 50l ganl 5] cljles uitie Gl Sl
e ) dalee (s Coefficient Joas counss -
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Diversity * .60 + 1.15 = daliiall ad aa 3,81 (3845
b e LAl (38l 8Bl ) (a5 Baslg Basg ke gaiill 5l Gl wjles A 83L) Sy -
0.60 dasiy dalaidll

rilall Lalll g

Sty Ysa i ST Bradat Ay A (b pg—n 5 )3 Slsnjlan 5 o Aail) 026 as
$359 - acl B3 Lgna alailly daliial) o Claiin) o alalad) acloy (3 yaY) ccdaad
LS copmlans Janll aclsty 31l gy cdulag) el B o wsi ) oatl GG 13
oY) Aoty Jaall By Jhinw) o Ulag) S Loy edsadaiil) ol ol & ala oY) 3

g5l

o LAY Gas g S pitaS £l 50) cilaglan (s duilas) AN @il ABle aa43 :H2.3
Aaliiall b U5

Model Summary

Mode Std. Error of the
I R R Square Adjusted R Square Estimate
1 .59 .53 .34 49

a. Predictors: (Constant), Diversity
b. Dependent Variable:icaidl 4 sladl e 2 8l Ga s

ANOVA?
Model Sum of Squares df Mean Square
Regression 12.35 1 12.35
1
Residual 22.90 112 .20
Total 35.25 113

a. Dependent Variable: kil i el Je 38l ja s
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b. Predictors: (Constant), Diversity

Coefficients?
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant)

1.22 .19 - 6.42 .000

Diversity
.54 .098 .59 5.51 .000

a. Dependent Variable: Akl & ol Je 3l Ga
clidl e 3yl yoy> asug ggiidl 8yld] Sluyloe pusie Gy buwyl ozl jlazdl jLisl ailii (16) o8y Jgazll
dabiall b

dgiaa SI ) 233 ANOVA Jsoa (e -

34 % & Adjusted R Square waaill Jalas Zaid o)) 223 Model Summary Jgas (e -
e Bl g s 0n % 34 s e 8 gl 513 il jlee e ol L
Aalaid) L L

P D) dales (5<a 9 Coefficient Jgas cawnng -
Diversity * .54 +1.22 = 4l gﬁ i) e 2@l an

el e 2l e BBl ) (535 8aalg sasg Hlaka gl By il wjles G 82b) JS
0.60 sy dadandll
roiulall dalill e
Aabiial s pe DY) al daglse 8 Aol g £l Bla) Glwlas A5 o ) bl s
Slgiass o Blag Gaty @3 a1 cialiially cplelal) (e alaasi) 313 e 5,58 €T o5
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& e gma (IS oitaS ol By clalan Gu dailias) A0Y2 <)l A8 2agi :H2.4

Lwndall B ey Jaad)

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .66 44 43 45
a. Predictors: (Constant), Diversity
b. Dependent Variable:duw 5l 3 sy Jeall #le

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 15.40 1 15.40 4412 .000
1 Residual 19.50 112 A7
Total 34.90 113
a. Dependent Variable: a3l & oY) Jeadl #lia
b. Predictors: (Constant), Diversity
Coefficients®
Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)
1.18 .16 - 7.29 .000
Diversity
.62 .094 .66 6.64 .000

a. Dependent Variable: i sl & o)) Jeall e

w2l Josdl glie d3sug g9l 8)1d] Sluwylan jufie guy bwddl (bl jla =iVl ) Luisl gl (17) o5y Jga=JI

Lgiea SIg () 233 ANOVA Joaa (e -

43 % » Adjusted R Square wasill Jales 4o of 225 Model Summary Jsas e -

oY) daall Fle @lpas (10 % 43 jawds e 5ol8 gnll 3l cilujles e Gld Jullyg
Lol 8
e i) Aolas a9 Coefficient Jgas v

Diversity * .62 + 1.18 = duujall gﬁ ) Jand) £l

& oY) Jeall Fla 8 830) ) (525 Baalg Basg oty goull By Gl wylea A 82L) JS
0.62%00sy a3l
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Sl alymaVlg sl e Al ALl Joae Aty 35 ) lasada) o) 3 L lady)
O Sl BEAY) pa g - L) ai 8 A acls A peidan A8 (L e 58 53 0
alall ) ey Jaall A5 daly Jelall o5 o Uila) (uSaiy o315V (el all

tH2 dadajdll ddlatl) YA

3pash dwngall 8 eyl daall Flie g gy all pla) Gilwlen Bls 5V 2wl -
O Uslally cdasll DLBlal) o By il GuSaiy LAY g dulgad AL
sl By 8 i) QYL Y jsad ceDa)l)

S ola a5 a9 % 60 1in (558 flay daliiall wd e aydll Gélss Ja Al ) 6 -
245 el i gas il oladl (e

e L€y G 5 Gl 6 el Al 8 elad e 3ydl Gaga e els -
doale doans Lae Lagae 5oa¥) cVaen (alitily o oaall (golaai@¥) acasl) e @l
Syl Ll (e Sl (ass il eladl 84 e Bals <Y g 2l
ekl Bagasall gl

i) 813 Clshaly Clubiu Gubadl Guiligal) Clilaiud 2 duilas) AN I3 G408 2asi H3.
(B cilgin 238 ¢ pard) ¢ puiad) ) (gl

— yaall = Gaiall e e JSU e one way Anova las) galay Gl 6 ducall lasy

Al il cojadag pal) Clgin dae
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B12) sty Cilaabian (Gl il gal) lilaiaad b dyilan) A8 <3 (38 2953 H3.1.

i) e ) e sl

Sex Descriptives

95% Confidence interval

for Mean
Std. Std. Lower Upper - .
N Mean Deviation Error Bound Bound Minimum | Maximum
Male 59 74.80 9.85 1.28 72.23 77.37 55 92
Female 55 75.40 10.10 1.36 72.67 78.13 53 93
Total 114 75.09 9.94 .93 73.25 76.93 53 93
Test of Homogeneity of Variance
Sum of Squares df Mean Square Sig
Sex Based on Mean 22 1 112 .64
Based on Median .18 1 112 .67
Based on Median and with
adjusted df 18 1 110.5 .67
Based on trimmed mean .23 1 112 .63
ANOVA
Sex
Sum of Squares df Mean Square F Sig.
Between Groups 12.40 1 12.40 13 72
Within Groups 10874.60 112 97.99
Total 10887.00 113

ouizll pgio wle slaicVly ONE Way ANova ;Lis| zilii (18) pd) Jgazll

ANV (e e IS el Ll ) (Sig = 0.72) dslasy) AN (g5ice dad i @yl
b SlYlg Sl A0 as] ATV @l G958 259 pae S e 585 ¢(0.05) Bale el

llaia bl Jasgiall o (e aeyllg el 5l clehaly cilubiss Gk slad agbilaiul

39ana 223 GHW 138 (8 ¢(74.80) LS leall Jacsgidl) e Sl el ls (75.40) by

Gl o Jell (Sar cnley g paall Lual) Jals Gl Unai ol Ujaga A Say Yy 20l
i b ) Galy bl b Sl dall lall ) ma)¥) e ani Gl agiall Gy dasaldl)
Gubil aganii (& € aa ) sl ciliyly Sl o e i Lee e laa¥) gaill il

g5l 3] eyl il
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B12) lslialy b (Gdall Cpilisall cililatu b ddlas) ANa <l g0 aags H3.2.

el e ) (gl gl

Age Descriptives

95% Confidence interval for

Mean
Age group N Mean Deiit:t.ion Std. Error Lower Bound ggf:(; Minimum Maximum
18- 30 54 74.90 10.20 1.39 72.10 77.70 55 92
31-45 58 75.40 9.80 1.29 72.80 78.00 53 93
45 and more 2 7650 8.50 6.00 46.70 106.30 70 83
Total 114 7510 9.95 .93 73.25 76.95 53 93

Test of Homogeneity of Variances

Sum of Squares df Mean Square Sig
Age Based on Mean A7 2 111 .63
Based on Median 41 2 111 .67
Based on Median and with
e A 41 2 57.5 .67
Based on trimmed mean .64 2 111 .63
ANOVA
Age
Sum of Squares df Mean Square F Sig.
Between Groups 22.60 2 11.30 A1 89
Within Groups 10864.40 111 97.86
Vel 10887.00 113

yosdl p2io e dlaicll one way Anova jlisl zilii (19) 03) Jga=xdl

AVAl (ime LIS Goi Ll ) (Sig. = 0.89) dslany) AVAl (s5iwe Ao i 1y il
Lyl B G L8 aan] AN D (398 39a9 a2 e Ju Le 585 ¢(0.05) Llan] adiedl
03¢ AV i o @l Guass sl )] el Glli o ke olat agiblat ) 8 dibiadll
a5 bl WY1 s gie G Aldine Lojals 58 (sl o ‘(m)u:j lnaly cabidn Y clwlidl)
3939 o) e s cdahall dae aaiaall Jaly dgida @A) e a0 Y Ldlsde g dah B 58

5l 53] clelyaly Sl ) A jeal) il Calida sl & bl (e dlle day
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o) 325 sl 5] S elaly bk Gl il gal Gl B Liliaa) A2 <13 (3458 2953 H3.3.

Spdll Cilghas A3 yuila

Experience Descriptives

95% Confidence interval

for Mean
Experience Std. Std. Lower Upper . .
group N Mean Deviation Error Bound Bound Minimum | Maximum
1-7 Years 65 74.80 9.90 1.23 72.35 77.25 55 92
7-15 Years 40  75.60 10.20 1.61 72.34 78.86 53 93
More than 15 9 7520 9.70 3.23 67.70 82.70 60 91
Total 114 75.09 9.94 93 73.25 76.93 53 93
Test of Homogeneity of Variances
Sum of Squares df Mean Square Sig
Experience Based on Mean .35 2 111 71
Based on Median .32 2 111 73
Based on Median and with
adjusted df 32 2 45.2 73
Based on trimmed mean .34 2 111 71
ANOVA
Experience
Sum of Squares df Mean Square F Sig.
Between Groups 18.80 2 9.40 10 .90
Within Groups 10862.20 111 97.87
Total 10887.00 113

diboll Bl e e slaicVl, ONE Way Anova Lisl zilii (20) 8y Jgazl

ANV (ine (e LS el gl ) (Sig. = 0.90) dilasy) VAl (sine dad i 1 il
Bpal) il A8 aan] AV D (g8 d5mg p2e 2S5 Lo 585 ¢(0.05) 2aiaall 5L _any!
e O 3 g gt B lehaly il Gakii olat agibilai w8 Al dadal)
ek 38 Al i) (of oy el o3gd V) a3 g0 Slale (i Y Aadlasll 58
Sl A g (S Yy lladl (8 Jloall oalal) ) 3505 llas ) e g
g yaall dadl Jala 54l
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et Ai8lia 4.2

B3] ilanylas (i Eilaan) AV @ldy dmge Lyl ADle Sgag dwhall il oy gkl
I—i3e danill 38 asdy (= 0.68). Lli¥) dsles il o ¢ aanill L)y gl
bl i e Laily ¢l )l Bl pma pad ¥ ol 53l ljlan of (e
pglaliia g pgalerily cpilag all Vg H il b agat daclyg Addle Jae Ay el 8
o o— Barak (2010) s Sabharwal (2014) g— J-S ad) jlal L damill o2 a 2 S5
sy ks AN (isn (5e pdny (aia (il Flie BB 8 agud ol B0

gl

Sy o8 hils AU LS L) m e a4l i gl gl slad dlas 2 e
Al ganys Al A oaed g5 (3 (g3l Bl (8 pBgia yal 1ang . o auiil) oLawY)
g ot La sl cLaVh gy ¥ il oalal) 5o aie il elaiall 8 ()selasall 8 .42l
anb Le e daiill o3 antiy Apaanll )y ally Jaall (358 8 4058 5y5cas 4 gaed
Ol e Cilasbis pe 38155 13) V) Aiad 32a ¥ gsuill o ST 2 KGllen (2019)
il g ) oped) Blad) 8 Al Gl ae GalsE LS L lssSall asan ua g ol
pdlaily aalin) e pdy cpibisall D81 L) o) s Al (2020
Gy GaSang Ll i e Al Ayl o elad Sy A8 5 b Aol aa L
O Os—dbasall (53 3 colaii¥ly o¥y ) jeldia i 8 & pandanl) & Taall o clall e )
Sty ey Lol gl e Jsan) b (aydll 5L agilyggad Jolad) il
Ay aipglal La ga ddilsia A amill ol by . agiha iy Ladlsicly dcungall daly o Lusals
piet Ay ) )y all 8 A Tolad) llaal of sl ) (2024) hies sl
LV lg oY) (sginn ady (B yabae IS
i La say AAIEN Agyall 8 0pils ola 2@ e gniall e LiSl) (ladial dad Luaillyy
O ad e el Sapeil 4l a0 Y ddide Ladla e DY) Qlaial 3aa f

L"_I‘)l_&i Lr"d\ YadaV & Lenka (2020) a—uﬂb.ﬁ bﬁjj:i s \.A_A‘g LA dlas 2\_“.3.9‘9 G._AJ U'_il_mlzbua.\
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G 3 el oty el 350 8 hils da gol) e upall aay LS (i)
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O N el 3 5, il s a Silalahi et al. (2024) i—wlp 2 Sgig A laall
e Jreal) iy 83 ald )i glad Jash By N s peall o el
+B3gdae Dlgag AalSas st (e Silad
Adlan] AN @l (3958 359 are bl oy olal (il sanll Cbaialls et Laiy
O o ot La sag Bl i g alall Joagall cpn W aall i all ) (g5
pelaiai (pe Sl s elyw as o L) aealdala 8 A6 ponl il lae
@Sl ) Woldeyesus (2024) daly 4] il asi La pe G40 dagill o3 ag due il

LWL il gal) raen jeidy duaddll gl saa (e I ALl i) (o

O 65 ) Aplaill b jill ae s A udall sha il o) Jedll GSa (Brw La (e 3l
e bz laill o 2S5y ¢ i) ol aiV) Sligiae ady o 5ilie )5mn agad g ol 5
O ALalSie A aghiia He Jy il Aylal chly 8 o LI & clelyal y e Gaan Y Jladdl
el 8y @il 8 A Dl g anilly il w1 Al e Gl jlaally clasland)
Laass 580 4 zalyy gt ) Aalall bl (o i€ LS AR ) bl il

gale Lbee lajlas ) goiill (oalie an B Euma ¢ (gygmall Blanedl dasdlas
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cluagt 4.3

Craa Alaally e i) (o3l gmad ey Ly e still Byl Aaialy doasge lsbiw A8 8)g yun
Ssi—ua o toaluall pdgn Glad Gl (Say Larg cdaasSall e ciladaiall dalal) claasili )
- etil) g Jaslasnl)

Jaadl By J21 gilly JalSall Braa laliie s Lgiding oyl DAYy

Oladyly 5ol o A8 ducgnge julee ) i cllKally 4850 dlale g d8le i alay slaicl

Colad ) i) ae cAgadang dgdelin ST 0o pomill slal e il el aaa—ai Bale)
S Abigats gl il osl) (g5ie xd) A agw Lo (gyoadl Blaall Gy ad (uSan duadly
ag A jlas

cileall laliadl DA (o 1 e el a5 aas 3 Llall )31 550 Junis
lalall e Jadlly Sl Jaalsilly dagall LlaY) Clalall e Laily
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Apadailly Al lasill dgalse b Gaililly CaSall le gy (e gy AgSall je cilalaidll

dliie alufpal cils ke 4.4
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Lol Blaad) b g il Aiianll e Laia )y LU sl
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(fieale Aluy) bl claty) o dpadanl) A8l@) 50 (2016). sale cdunst -
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