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Abstract

This research aims to analyze the obstacles hindering the development and growth of the
insurance sector in the Syrian Arab Republic, whether legislative, organizational,
operational, or related to infrastructure and human resources, and to propose mechanisms
capable of overcoming these challenges in order to achieve a more efficient and

sustainable insurance sector.

The research relied on the analysis of official data, interviews, and questionnaires
targeting experts and workers in the Syrian insurance sector, which provided a
comprehensive understanding of the local insurance landscape from both field and

academic perspectives.

The study concluded that there are significant shortcomings in the legal framework
governing the insurance industry, weak regulatory oversight, low institutional efficiency,
lack of technological innovation, and a shortage of specialized personnel. The findings
also highlighted the impact of economic and political factors on the sector’s performance,
as well as the strong correlation between declining public trust in insurance and the

absence of genuine insurance awareness.

The study ends with a set of recommendations, most notably updating insurance
legislation, strengthening the role of regulatory bodies, supporting training and capacity—
building programs, advancing the digitalization of insurance operations, and activating
community awareness campaigns about the importance of insurance—within a national

framework that reinforces the role of insurance as a tool for development and stability.

Keywords:

Syrian Insurance Sector, Insurance Obstacles, Remedial Mechanisms, Insurance

Reform, Risk Management
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1 Al-Dabbagh, R. (2023). Digital risk management practices in Arab insurance markets: A comparative
study between traditional and digital insurers (Master’s thesis, University of Jordan).

2 Al-Masri, K. (2021). Digital transformation as a tool for enhancing risk mitigation in the Syrian insurance
sector (Master’s thesis, Damascus University).
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