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ABSTRACT

Information Security Management Systems (ISMS) are considered vital tools that contribute
to strengthening trust and credibility within international organizations, especially amid
increasing challenges related to protecting sensitive data and ensuring business continuity.
This study aims to explore the role of ISMS within the Norwegian Refugee Council,
highlighting how these systems influence the protection of sensitive information, increase

financial support from donors, and ensure effective responses to international crises.

A descriptive analytical method was adopted to collect data through a questionnaire
distributed to 32 employees across various departments within the organization. The
questionnaire was designed to measure the effectiveness of ISMS in addressing issues
related to information security, as well as to assess the impact of these systems on internal
operations and communication with donors. The findings indicated that the use of ISMS
leads to improved security levels, which in turn enhances donor trust and motivates them to

provide additional financial support.

Furthermore, the results showed that ISMS contribute to strengthening organizational
capacity in crisis situations, enabling the organization to ensure business continuity and
resume activities more rapidly in the event of an emergency. These factors underscore the
importance of establishing a secure and reliable work environment, thereby reinforcing the

institutional reputation of the Norwegian Refugee Council.

Additionally, the study emphasized the need for continuous training for staff in the field of
information security and expanding the scope of ISMS implementation to include all aspects
of operations, from internal communication to managing sensitive data. It recommended
investing in advanced security technologies to enhance the effectiveness of information

security systems, while focusing on strengthening security awareness among all employees.

This study contributes to enriching general understanding of the role of ISMS in international
organizations and offers practical recommendations aimed at improving trust and credibility.
It also highlights the importance of these systems as a strategic tool for securing sensitive
information and ensuring operational continuity, emphasizing the need to incorporate them

into the strategic plans of non-governmental organizations.

Keywords: Information Security Management Systems, ISMS, sensitive data protection, trust in
international organizations, Norwegian Refugee Council, business continuity, non-governmental

organizations.
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Model Summary

Model R R Adjusted = Std. Error Change Statistics
Square R Square of the R F dfl df2 Sig.F
Estimate = Square Change Change
Change
1 .696° 484 467 .35048 484 28.116 1 30 .000
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Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) 1.322 .563 2.348 .026
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Model R R Adjusted  Std. Error Change Statistics

Square R Square of the R F dfl df2 Sig.F
Estimate  Square Change Change
Change
1 .637° 406 .386 48673 406 20522 1 30 .000
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Model Summary

Model R R Adjusted  Std. Error Change Statistics
Square R Square of the R F dfl df2 Sig. F
Estimate  Square Change Change
Change
1 .4532 .206 179 .50137 206 7.761 1 30 .009
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ANOVA?®

Model Sum of Squares df Mean Square F Sig.

1 Regression 1.951 1 1.951 7.761 .009°
Residual 7.541 30 251
Total 9.492 31

a. Dependent Variable: wlbo}3 dlxiwdl e 8yuilly Joad! dyyfpodics! G ©loglaall ool Bylaf edas 595
b. Predictors: (Constant), () (gmg Al (el § ©legladd! ool Byl s Bl

QYY) dusydll dugis sl il Yt Jukoed geilis 213 dy Jokzel!
SPSS @oly pliicwl Coldl Slde] 3o 2ybsaol

Wl il Lg Rl pe B S S iy T390l ol BRI Ry ¢7.761 S9Lud F doid iF 9
N> 93 Fdgedl ol = L <0.05 oo Jai R9 <009. (» (p-value) I dosdll 1.Sig <
Jandl Dylyaiinly loglaall el 8yl0] @las (o dB8Me Hla Ol AL

*,

Coefficients®
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
1 (Constant) 1.879 .805 2.334 .027
Ologlaall oyol 8yl) olas ablg 514 .185 .453 2.786 .009
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