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Abstract

This study aimed to demonstrate the effectiveness of consumer protection
legislation in providing this protection to him from commercial fraud,
highlighting the legal guarantees approved by the Syrian legislator to protect
the consumer from fraud, indicating who the consumer is, what are the acts of
commercial fraud punishable by law, and what is commercial deception and

the difference between it and fraud.

Based on the descriptive analytical approach, as well as the comparative
approach in simple details. A practical case study was studied for a food
company to commit acts of fraud, and commented on the judicial ruling issued
on this incident, and the result it reached, through the application of legal texts

against the violator.

It reached a set of results and recommendations, revealing the inability of the
criminalization texts in the Syrian Consumer Protection Law issued by
Legislative Decree No. 8 of 2021, to provide ideal protection for consumers,
especially when it comes to fraud and deception in basic materials, and other
cases that may lead to the death of a person or cause permanent disability. In
addition to the above, successive legislations have neglected the necessity of
criminalizing the possession of adulterated or spoiled materials without a
legitimate reason, and have not stipulated the punishment of advertisers of
such materials. The study showed a dispersion of legislative texts concerned
with consumer protection among several laws, which leads to weak protection
and difficulty in implementing it, and requires the Syrian legislator to work on
collecting and unifying these texts and including them in a unified law to
protect the Syrian consumer.

Keywords: Legislation, Consumer, Fraud, Deception, Protection.
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