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Research Summary

This study focused on identifying the essential requirements for implementing the
ISO 9001:2015 Quality Management System within associations operating in the
Syrian business environment. This included understanding the current status of
quality system implementation in Syrian charitable associations, explaining the
ISO 9001:2015 standard and its application requirements, as well as measuring the
extent of charitable associations' adherence to this standard and identifying
strengths and weaknesses in their implemented quality management systems.

The research adopted a descriptive-analytical approach. The study sample included
employees of "Himmat Al-Na'ma™ association, selected from the broader
community of employees in Syrian charitable associations. To collect data, a
guestionnaire was designed using a five-point Likert scale and distributed
electronically to the sample individuals. This data was analyzed using SPSS
statistical software, version 24, at a significance level of 0.05. Descriptive and
inferential statistical measures such as the arithmetic mean and standard deviation
were used. Cronbach's Alpha was employed to verify the reliability of the
guestionnaire, and hypotheses were tested using the One Sample T-Test.

The study concluded that there is a positive response to the application of 1SO
9001:2015 requirements in Syrian charitable associations. The results also showed
no significant differences in this application attributable to the demographic
variables of the sample individuals.

In conclusion, the study recommended the necessity of integrating employees into
the process of implementing quality policy, and the importance of attracting
qualified and specialized competencies to meet beneficiary needs and ensure their
satisfaction, which represents a primary priority in the 1ISO 9001:2015 standard.
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One-Sample Statistics
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One-Sample Test

Test Value =0

95% Confidence Interval of the

Difference
Upper Lower Mean Difference | Sig. (2-tailed) df t

4.19 3.83 4,011 .000 89 45.232
4.27 3.88 4.078 .000 89 41.738
4.06 3.65 3.856 .000 89 37.401
3.97 3.57 3.767 .000 89 37.667
4.17 3.81 3.989 .000 89 44.284

4.085 3.795 3.9400 .000 89 54.080
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Bl 90 3.733 .6541 .0689
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One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
Upper Lower Mean Difference | Sig. (2-tailed) df t

3.68 3.24 3.456 .000 89 31.189
3.84 3.45 3.644 .000 89 37.262
3.86 3.42 3.644 .000 89 32.844
3.88 3.52 3.700 .000 89 41.105
4.39 4.05 4.222 .000 89 49.810

3.870 3.596 3.7333 .000 89 54.146
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Ljlie e agty 2 ONE SAMPLE T —TEST sl alasiad 23 dadyall il jp (g gaail) iayi
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(0=5%) dad (e sl Sig ANVl (ggiuse SIS 1) Abadl Lucajdll Jod iy (0=5%) (s

ALY 40,2l One Sample T —test jLidl Julad ailis (16) a2 Jgand

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

Lyl 90 4.009 7429 0783
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One-Sample Test

Test Value =0

95% Confidence Interval of the

Difference
Upper Lower Mean Difference | Sig. (2-tailed) df t

4.40 4.06 4.233 .000 89 49.706
4.14 3.70 3.922 .000 89 35.742
4.19 3.76 3.978 .000 89 37.125
4.09 3.67 3.878 .000 89 36.251
4.21 3.86 4.033 .000 89 46.256

4.164 3.853 4.0089 .000 89 51.197
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Ljlie Lo asi (s3I ONE SAMPLE T -TEST laal alasiad o3 duabyall cilacajp (e 33l (o
ST Sig ANl (g5iee OIS 13 Ll Lacajill Jod Sy (3) wlaall Jacsial) g Cagusnall Jas giall
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
?‘ﬂ‘ 90 3.838 .6499 .0685
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One-Sample Test

Test Value =0

95% Confidence Interval of the

Difference
Upper Lower Mean Difference | Sig. (2-tailed) df t

4.25 3.86 4.056 .000 89 41.990
4.05 3.62 3.833 .000 89 35.672
4.01 3.61 3.811 .000 89 38.185
4.20 3.82 4.011 .000 89 42.020
3.69 3.27 3.478 .000 89 32.727

3.974 3.702 3.8378 .000 89 56.021
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29 2 (G ) cas aad] 23 Adga Lz (G e » g4 Ayl A

Ll Cliaaall 4 1SO 9001:2015 Gadat clilkiia (e llaieS e al) iy Gkl dlaia) i

gl Gsad) b Aelall

-75-




sl ) Ao jal) Lasl

Aoyl clinand) B 1SO 9001:2015 (5audad clallaia (ya i€ cibulenl) iy Gaaladd dulaiuad llia
A el @gmd) B Alalal)

Ljlie Lo asi (s3I ONE SAMPLE T -TEST laal alasiad o3 duabyall cilacajp (e 33l (o
ST Sig ANl (g5iee OIS 13 Ll Lacajill Jod Sy (3) wlaall Jacsial) g Cagusnall Jas giall
(%5=0t) desi (1o yral Sig AN (s5ie IS 13 ALl dua dl) Jod g (%5=00) e

daldl) 4uz )4l One Sample T —test jLad) Julad milii (18) ad) Jgaad)

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Silaleall 90 3.880 5995 0632
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One-Sample Test

Test Value =0

95% Confidence Interval of the

Difference
Upper Lower Mean Difference | Sig. (2-tailed) df t

3.82 3.41 3.611 .000 89 34.975
3.86 3.43 3.644 .000 89 33.182
3.92 3.55 3.733 .000 89 40.639
4.36 4.02 4.189 .000 89 49.317
4.39 4.05 4.222 .000 89 48.966

4.006 3.754 3.8800 .000 89 61.402

A lla] o Gl bugie o Lasg %35 e il 525 0.000 (55LaSig JLas¥l AV (ggisa O

Locapil) daa iy (3 Y ccbleall e Al 2 dddlge ey 21 5eY) cange dahall die

Glaeall A1SO 9001:2015 Gk cllliia (e llaie€ cibileal) 2y bl dulaviad lia Ml

Ayl (3ol 8 Alelal) Al
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sl duaal) Las)

Glaaal) 8 1SO 9001:2015 (gaai cililhia (o callaia€ oY) awdi A (gadatl dilatied Sl
A el @gmd) B Alalal) 4yl

Ljlie Lo asi (s3I ONE SAMPLE T -TEST laal alasiad o3 duabyall cilacajp (e 33l (o
ST Sig ANl (g5iee OIS 13 Ll Lacajill Jod Sy (3) wlaall Jacsial) g Cagusnall Jas giall
(%5=0t) desi (1o yral Sig AN (s5ie IS 13 ALl dua dl) Jod g (%5=00) e

4l 4uzill One Sample T —test jLad) Julad milii (18) ad) Jgaal)

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
e1aY) s 90 3.802 7111 0750
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One-Sample Test

Test Value =0

95% Confidence Interval of the

Difference
Upper Lower Mean Difference | Sig. (2-tailed) df t

4,12 3.68 3.900 .000 89 35.982
4.20 3.80 4.000 .000 89 39.534
4.03 3.61 3.822 .000 89 36.642
3.80 3.36 3.578 .000 89 32.028
3.90 3.52 3.711 .000 89 39.011

3.951 3.653 3.8022 .000 89 50.728

A lla] o Gl bugie o Lasg %35 e sial 525 0.000 (55LaSig syl AV (ggisa O

Lo jil) A ity M) 51 ¢ oY1 e Aual) alal dadlse ey 3 V) cnge dushll die
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tdagld) dpda @) s

Adalal) 4al) clraad) B 1SO 9001:2015 (Gaad cibllaia (pa callaias sy Gaaladl dlaiod) llia
A gead) Ggud) A

Ljlie e agty 2 ONE SAMPLE T —TEST sl alasiad 23 dadyall il jp (g gaail) iayi
ST Sig ANl (g5iee OIS 13 Ll Lacajill Jod Sy (3) wlaall Jacsial) g Cagusnall Jas giall
(%5=0t) desi (1o yral Sig AN (s5ie IS 13 ALl dua dl) Jod g (%5=00) e

4l 4uzill One Sample T —test jLad) Julad milii (18) ad) Jgaal)

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Gl 90 4.020 7853 .0828
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One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
Upper Lower Mean Difference | Sig. (2-tailed) df t

4.40 4.07 4.233 .000 89 50.584
4.37 4.00 4.189 .000 89 44.877
412 3.68 3.900 .000 89 35.982
421 3.79 4.000 .000 89 38.604
3.98 3.57 3.778 .000 89 36.553

4.184 3.856 4.0200 .000 89 48.565

Al lla) G Bl lawsie of Lasg %5 e sieal 525 0.000 55leSig HLEsY! AN (i of
Lucayill daia il M) a1 cCpeatl) e Limll 2l Aailge iy 3 5aY) cange Al die
Glxaall 81SO 9001:2015 Gk cilillia (e allaia€ el oty Gulail Ll Sla Sl

ygadl (sl 8 Alelall A
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) A8 LdE ganl) Jalgall by (39 A Jalas

oaiall lidy One Way Anova jLis) Julas zilii (19) ad) J gaal

ANOVA
oall
Sum of Squares df Mean Square F Sig.
Between Groups 6.600 49 135 .691 .892
Within Groups 7.800 40 195
Total 14.400 89

Wilas) J2 e 585 0.05 (e 5S10.892 (s5lioe AN (g5innn o Guinll iy Lo geilis gl
) B h aag Y by aindl I (ghan Aall aha cp Edleas] AN g djasa (Bgsb ang Y 1A

Bondl (B Alalall Loyl Clanasll B1SO 9001:2015 (das bl gl oY) A pal dgina

Asaad) a1 i ) (8 gl

sl iy One Way Anova i) Julad gilii (20) ab) J gl

ANOVA
yazll
Sum of Squares df Mean Square F Sig.
Between Groups 9.679 39 .248 1.075 467
Within Groups 3.000 13 231
Total 12.679 52

Lilaa] Jo s 5250.05 (e 58T 0.467 (ssluse AN (s5iane (f yenll laby SLaaV) milis <yelal

3 B3 2 Y iy eall U (5505 Al A Ailian] AN g Ajhsn (g8 2 Y 1
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Al i ee ) (505 gyl

Boudl 8 Alalall Lyl Glanasdl B1SO 9001:2015 (da liblaiia gl ol A pal Lgina

alad) Jagall iy One Way Anova jLad) gl (21) a8 Jgsadl

ANOVA
‘é.Aaj\ Ja 5all
Sum of Squares df Mean Square F Sig.
Between Groups 8.956 49 .183 547 978
Within Groups 13.367 40 334
Total 22.322 89

Ja 32 585 0.05 e ST 0.978 (golooe AN (g5isn o) calall Jagall Ty HLaaVl il cjelil
Y Ml caladl Jagall ) (gyas dusad) Sl s Lilan] AN 3y Lpasa Goob s Y 1Y Lilias)
Lpdll Slbaaall A1SO 9001:2015 Guks llliie Gubil L) dsyal Ligina Gld 398 2248

el A aled) Jagall ) (535 duyendl Boudl (b Alalal)

5padl Clgin a20d iy One Way Anova jLis) gilii (22) a8 Jgaad)

ANOVA
3 Al &l giw e
Sum of Squares df Mean Square F Sig.
Between Groups 7.217 49 147 .567 .970
Within Groups 10.383 40 .260
Total 17.600 89
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e 5250.05 (e 5S10.970 (slss ANV (55 o) 538l Clgins 22a] Ty HLasY) il gl
Byl i 23al ) gyt Al 2y Ailias) AN Cldg jaga 3b g Y N Lilas] JI
& 1SO 9001:2015 Guks cllaie Gadail lasuy) daal digina @) @95 2298 ¥ Jlill

Al Y 5l g e (630 Lygadl Bsaall 8 Alelal) L0pal) iliaaal

Aulasl adsall lidg One Way Anova jLid) gilii (23) a8 Jgaall

ANOVA
sl g5
Sum of Squares df Mean Square F Sig.
Between Groups 11.150 49 .228 .831 .733
Within Groups 10.950 40 274
Total 22.100 89

2 5250.05 e 5S10.733 (sslse AV (gginn of adagll adgpall anal ey SLadY) il gl
bl adsall ) (g Auad) Dl Gy Alias) NS @lds Lpss Gaob aam Y 1A Lilaa) Jis
& 1SO 9001:2015 Guds cllbia Gadail Llaial) dsjal digine ld g8 20 ¥ by

Al Y Gl gl aBgall ) (gha3 Aupsad) Bouad) (8 Aalall dupal) liaaal)
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