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Abstract

This study aimed to investigate the effectiveness of digital transformation
(digitization) on the performance and activities of human resources
departments in local and international humanitarian organizations in Syria. The
study was conducted with human resources staff in several local and
international humanitarian organizations through questionnaires and
interviews, in addition to the researcher's personal experience in human
resources management. The study concluded that implementing digital
transformation is important for improving the performance of human
resources departments in humanitarian organizations. However, the
application of artificial intelligence remains a subject of debate among human
resources staff in humanitarian organizations, with few welcoming it, while
others being skeptical, due to a lack of in-depth technical knowledge in the
field of artificial intelligence among the majority of human resources
professionals.
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