H | B A A el g ) A e
lad) iy Mad) adal) 5515

HIGHER INSTITUTE OF
BUSINESS ADMINISTRATION o
Juas¥) 51y (Alad) agaall

Gulad (e BalEELNL Qi) 8 alall ¢ lSA) Gadat GlBgaa
sAY) Jgal
asSalii Jilisa (i peen A58 B Agilase A
Obstacles for applying artificial intelligence in

recruitment procedures, benefiting from the

experiences of other countries
Field study in Syriatel Mobile Telecom
el 58 8 yoivalall da 2 Jal Sef g 5 i
daly) A
G deal Aea
Sl
el @il

2024-2023 b plal



slaay)

cud zladll o Aale g ) oali Y AN BaRllg Agle At o3 Jaadl
e e cilia B oy o8f o) el L. alad) (e Byt Aday Oy i 30
...... o Adndag g 1l) JaY)

cquad) gally

O (iale e A gy Augiad Al s ladly Lal) clBgY) B oD )
Al W S b aslh b Jasy zlad S

JS (o alad) AL AN g W1g Blad) ey g el Slay o M) Ciri) 1)
Sy aad Adaal

4

Aaat <t S ¢ ilay Ly a3 A OlstYlg ol a8S Y A ASpal) )
dauly JS A0l L e oLyt



i)y s
ol KA JS e DN (Aay e LAY Adgily 8k (e )
alyiaY g
Sl dilegisal)
Lal el oS4 Gue oo oY Aa)dl) 3l ol ¥) La vy Y
e ABlAY

gl A A pail) Aiggl) pliaef 4818 1) Ll Jujadl jSidly asif Las
Uaje DA LW o gasd Le JS1 4 culalal) 4dl<tg HIBA Jles¥) 5y Al
oayal)

Al oda Jladl B daela e 0S5 (SBaal ) (A0)

o3 sk sk B aghi sl a8 ladalgia baga aSiul o podaly aSsal

gl At e Gy of Al A



Lapal) Jaile

£ S ket (e il 32l (§8a3 (90 Jsad Al Gl saall Calisiul ) Al Cioa
b Wl candad 3 (aY) sl Colad it DA e el il cllee 3 aial)
D) JS5 o oSy ) saliisall g ylly sl cilleall 2 liagind (K ¢Jlaall 138
g yges gty cdilide Cadagi ciliy b xieall £ SA) 3okl Yhd

Jigpes 3855 ol Cplalall Al aaing pun 385 ¢ Llaill diagl) mgiall e slaeY)
Al Hlsall 32 Cilasleall L gl i€ and 8 Cplalall e de Lol g casSali Jlise
Ol e caludl oLy ) co)hae) Al gl Caalial) Caline 3 cplalad) (e 28 (100) (e 43550
(omids ccmpl

CllaaY) ae aly a5 g AN Leais o ol aen 8 Blay! e slae¥) &
Cilpadl) Lials SPSS ilaaVl malipdl e alaeY Lelias 5 (il (87) de)sal
one sample t test alaiuly

& Allegy elhaa¥) SN Gula e aa3 8 Al il 233 ) duball Gilag
zobet Capnl L) Daally e sill bl Gali Wl (Jian 350 Cadagil) Cilelya)
Ayal) ol LS L Aadai) oda 2wy ghail A pal) Al ) ASLaY L ¢ o lidaia) ¢ S
cOpndipall dpasdl) Cilagleall dlea s QUL dpa gy (Ble Caglia )

el e Capanll (S5 ol iy sl A4S Ailine (el By s Al Cacal S
A V) alasid e il sall Capys 8 Leiad) ) ALaY L ccllgall api s 45130)
& Al LI e 53U cpllally Cpislad) Gaadpall Alals iy sacE ki
Gl Dles o Sl oy daleal) 03 #1a lava dal (e <Al Cada 5 dles
LS alaall aaany N chall Al e B LT edaiy i pall Apad )

Al Colall ccadagil ¢ aiiall £ KA :dalidal) cilalsl)



Study Summary

The study aimed to explore the obstacles that prevent achieving the optimal
benefit from the application of artificial intelligence in recruitment
processes. By analyzing the experiences of other countries that have made
strides in this field, good practices and lessons learned can be clarified that
can form an effective framework for applying artificial intelligence in
different recruitment environments, including Syria

. By analyzing the experiences of other countries that have made strides in
this field, good practices and lessons learned can be clarified that can form
an effective framework for the application of artificial intelligence in
different recruitment environments, including Syria, by conducting a
comprehensive analysis of the obstacles facing the application of artificial
intelligence in recruitment procedures, identifying the basic requirements
for the success of the application of artificial intelligence in this field, and
studying the experiences of other countries in the field of applying artificial
intelligence in recruitment.

The descriptive analytical approach was relied upon, and the study
community included employees of Syriatel Mobile Telecom, and a random
sample of employees in the Information Technology Department and the
Human Resources Department was selected, consisting of (100)
individuals from employees in various job positions (managers,
department heads, administrative employees, and technicians.(

The questionnaire was used to collect data, distributed electronically, and
the number of distributed questionnaires was (87) questionnaires, which
were analyzed using the SPSS statistical program. Hypotheses were tested
using one sample t test.

The study found multiple obstacles that may limit the effective application
of artificial intelligence in the recruitment procedures at Syriatel, most
notably the lack of qualitative and quantitative data needed to train artificial
intelligence models, in addition to the high cost of developing and
implementing these systems. The study also pointed to concerns related to
data privacy and the protection of candidates’ personal information.

The study recommended the need to allocate a sufficient budget to develop
and implement a smart system to identify CVs and evaluate skills, in
addition to investing in training employees to use smart tools, and
developing a comprehensive database of previous and current candidates
to benefit from predictive analytics in the future recruitment process. In
order to ensure the success of this process, focus must be placed on
protecting the personal data of candidates and developing mechanisms to
ensure the integrity of the decisions taken by the smart system.

Keywords: Artificial intelligence, recruitment, international experiences.
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One-Sample Test

Test Value = 3
95% Confidence
Sig.
Mean|Interval of the
T Df (2—
Difference Difference
tailed)

Lower Upper
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One-Sample Test

Test Value = 3
05% Confidence
Sig.
Mean |Interval of the
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