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Abstract:

This study aims to determine the effect of different promoting formats, namely
traditional video promotion and virtual reality — based promotion, on customers' visit
intention and recommendation intention in the contex of hotel services. In addition, the
effect of different promotions on customers' intentions to visit the hotel and their
recommendation expectations was determined. In addition, the study seeks to examie
the role played by perceptual variables specefecaly, perceived risk, perceived
information, perceived enjoymentin explaning the relationship between the
promotional format used and costomers behavioral intentions. To achieve the study
objectives, the study implemented an experimental design as a quantitative method.
Data were collected through a structured questionnaires from a convenience sample of
78 students from Damascus University, several private universities, and Hiba Institute.
The data were analyzed and the hypotheses were tested using SPSS, and then the results
were reviewed. The study concluded that customers' average information intentions and
risk-taking did not differ by advertising model, while the average enjoyment after
watching virtual reality videos was higher than that after watching traditional videos.
The study found that the advertising model has no moral impact on the customer's
intention to visit or recommend the hotel, just as it was found that the customer's future
advertising or advertising model has no moral impact on the customer's intention to
visit and recommend the hotel. By aligning customer expectations regarding risk,
service performance, and customer expectations regarding service performance
information, the study concluded that a customer's future advertising model has an
indirect and moral impact on the customer's intention to visit and recommend the hotel
through the intermediary variable of customer expectations regarding service

satisfaction.

Keywords: promotion, virtual reality, regular videos, customer intentions.
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