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Abstract:

The current study aimed to identify the impact of quality of work life on job
performance in the International Medical Corps organization in Damascus. To
achieve the study objectives, the researcher followed the descriptive approach,
through a questionnaire distributed to the study sample consisting of (53) workers
in all their job specialties (technical, administrative, nursing, medical), then
entering it into the statistical analysis program (SPSS 25), and conducting tests
for the research sample in addition to testing the hypotheses. The most important
results reached by the research are the following: There is an impact of four
dimensions of quality of work life on the level of job performance, three of which
have a negative impact, namely: the dimension of balance between life and work,
the dimension of rewards and the dimension of participation in decision—-making,
and a dimension with a positive impact, which is: material working conditions. As
for the rest of the dimensions (justice and equality and providing opportunities for
advancement and professional promotion and the dimension of job security and

job stability), they did not have any impact on job performance.

Keywords: Quality of work life, job performance, International Medical

Corp.
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