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Abstract

This study aims to identify the most appropriate elements of the marketing mix
for launching a digital publishing platform for children in the Syrian market, by
analyzing parents’ attitudes and preferences regarding content, subscription
and payment models, preferred platforms, and effective communication

methods.

The research adopted a mixed—-methods approach that began with a
qualitative study using focus groups to explore parents’ views and attitudes
concerning the preferred types of content for their children, the digital platforms
they favor, the subscription and payment models they prefer, and the
communication methods that are most effective with them. This was followed
by a quantitative study based on a questionnaire consisting of 22 items
measured on a five—point Likert scale, administered to a random sample of

150 participants.

The study concluded that Syrian parents show a clear and positive orientation
toward subscribing to a digital publishing platform directed at children. The

content dimension ranked first in importance, as families preferred high—quality
educational—entertainment content presented in Standard Arabic and reflecting

Syrian and Arab cultural identity.



This was followed by the preferred platforms dimension, which revealed
parents’ preference for a dedicated and easy—-to—use application with offline
access to content. As for communication methods, the findings indicated that
the most effective approaches were introductory videos, recommendations
from educational institutions, and free trial periods. The subscription and
payment model ranked last, indicating families’ sensitivity to cost and their

preference for low—cost, flexible, and advertisement-free subscription options.

Keywords:

Digital publishing, marketing mix, parents’ preferences, cultural identity,

digital content, subscription model, digital platform, communication methods.
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Frequency Percent Valid Percent Cumulative
Percent
Sl 133 88.7 88.7 88.7
Valid 83 17 11.3 11.3 100.0
Total 150 100.0 100.0
el
Frequency Percent Valid Percent Cumulative
Percent
25 (e il 13 8.7 8.7 8.7
25-35 58 38.7 38.7 47.3
Valid  36-45 52 34.7 34.7 82.0
45 oo S 27 18.0 18.0 100.0
Total 150 100.0 100.0
a5 ghual)
Frequency Percent Valid Percent Cumulative
Percent
JE 4505 29 19.3 19.3 19.3
dprala 3 ) 84 56.0 56.0 75.3
Valid = a5 16 10.7 10.7 86.0
(105583 5l iala) Lle il 3 21 14.0 14.0 100.0
Total 150 100.0 100.0
By (lsa
Frequency Percent Valid Percent Cumulative
Percent
<yl 22 14.7 14.7 14.7
Valid 4wl 128 85.3 85.3 100.0
Total 150 100.0 100.0
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Frequency Percent Valid Percent Cumulative
Percent
addia 6 4.0 4.0 4.0
Lo s 135 90.0 90.0 94.0
Valid
& 9 6.0 6.0 100.0
Total 150 100.0 100.0
Bl B JUkY) A
Frequency | Percent | Valid Percent Cumulative
Percent
1 24 16.0 16.0 16.0
2 42 28.0 28.0 44.0
Valid 3 38 25.3 253 69.3
4 ysi 46 30.7 30.7 100.0
Total 150 100.0 100.0

€ (A sl 5 5gaY) — i) (o RS S Laad N1 5 3gaY) aladia b Lia gy Gllils oy Aol oS

Frequency Percent Valid Percent Cumulative
Percent
dela e J 42 28.0 28.0 28.0
1-2 delas 57 38.0 38.0 66.0
Valid  2-34sl. 33 22.0 22.0 88.0
Aelu 3 oo S 18 12.0 12.0 100.0
Total 150 100.0 100.0

cilaia b dld) cplall ccliyda) Jia JULM (awia ) o siaay &) SEY) Jilia ainda o Gaw JA

(.4,
Frequency Percent Valid Percent Cumulative
Percent
pxd 19 12.7 12.7 12.7
Valid ¥ 131 87.3 87.3 100.0
Total 150 100.0 100.0
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One-Sample Statistics

N

Mean

Std. Deviation

Std. Error Mean
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p IS alei Ahls auad) 4y 5 58
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s2sall e sl 6 jeadl aranil
dale (L. ladd cla sm ¢ 5l
) G simall (g )lal L anls
sanalll i) (5 ginall el Jil)
S el sl i) a3
S 33y (e i) Faail al¥)

s sinally ik alaial e aS

0oy o (Al Tax gl g
AAE 5 Lo laiay) adl) (5 giaal)

5a s i) A yall s 4 el LAY
A (e dy A e 5 lae clpad s
(il

il Ly el A2ML (6 sine 2 5n
D) die gal Al 45051 5 Aol
Salal o (s il

s sinall

150 3.90
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4.37
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778

727
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.052
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.059
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One-Sample Test

Test Value = 3

df

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower Upper

plaal) )l (5 sl 0 S of bl
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
STy (el el iy Uas Jiadl
i 150 3.63 .799 .065
sl LY e Aig ya
A i) &) Y 73 i Jiadl
| 150 3.50 .841 .069
G el 3 gana (5 gina Q_ASH o]
s e Slef @l i) adyy Jaf 8
150 3.39 .955 .078
3)};.“ ‘3\.‘: )eAA
Y53 10 A 3 e @l aniase Uil
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One-Sample Test

Test Value = 3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
ST a5y (el Sl i) HUas (il
) 9.607 149 .000 .627 .50 .76
sl V) e A g e
A miad) &) Y 73 sad Jial
| 7.278 149 .000 .500 .36 .64
S el 25350 (5 gina il =iy
G sina e Jlof @l i) adyy Jdl 8
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33};.“ ‘;L‘: _)gm
Y 50 10 I 3 e @il axiese Ul
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One-Sample Test

Test Value = 3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
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One-Sample Statistics
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Ol 150 3.7906 .29287 .02391
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
i) 33.062 149 .000 .79061 7434 .8379
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