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Abstract:

This study examined the effects of nut package type and the presence versus
absence of a transparent product-viewing window on product trust, perceived
quality, perceived value, and purchase intention, using Al-Dayeh Roastery as
the applied case. An exploratory sequential mixed-methods design was
adopted. The qualitative phase consisted of a semi-structured interview with
company management and one focus group involving ten participants. The
guantitative phase used a 2 x 2 factorial design with four package conditions:
a rigid plastic jar and a flexible plastic pouch, each presented with or without
a transparent viewing window. A total of 200 responses were collected; 20
responses were excluded because they did not meet the age criterion, leaving
a final sample of 180 participants aged 18-29. Each construct was measured
with three items on a five-point Likert scale. The data were analyzed using
descriptive statistics, two-way factorial ANOVA, Pearson correlation, and
multiple linear regression. The findings showed that the viewing window was
the most consistent and influential factor, producing significant improvements
in product trust, perceived quality, perceived value, and purchase intention.
Package type had significant effects on perceived quality and purchase
intention, but not on product trust or perceived value. Significant interaction
effects between package type and the viewing window were found for trust,
perceived quality, and purchase intention, whereas the interaction was not
significant for perceived value. The rigid plastic jar with a viewing window
achieved the highest overall evaluation, while the jar without a window
received the lowest scores on most outcomes. Product trust, perceived quality,
and perceived value jointly explained 53.5% of the variance in purchase
intention; perceived quality was the strongest predictor, followed by perceived
value. The study recommends integrating product protection, ease of use, and
content visibility when developing nut packaging, while conducting technical
and market testing before large-scale implementation.

Keywords: packaging, package type, transparent viewing window,
product trust, perceived quality, perceived value, purchase
intention.
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